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Introductory Message
For the facilitator:

Welcome to the Business Ethics And Social Responsibility Grade 12 Self-
Learning Module (SLM) on Formulating a Framework of Social Responsibility
that Reflects the Practice of Sound Business!

This module was collaboratively designed, developed and reviewed by educators
both from public and private institutions to assist you, the teacher or facilitator in
helping the learners meet the standards set by the K to 12 Curriculum while
overcoming their personal, social, and economic constraints in schooling.

This learning resource hopes to engage the learners into guided and independent
learning activities at their own pace and time. Furthermore, this also aims to help
learners acquire the needed 21st century skills while taking into consideration
their needs and circumstances.

In addition to the material in the main text, you will also see this box in the body of
the module:

As a facilitator you are expected to orient the learners on how to use this module.
You also need to keep track of the learners' progress while allowing them to
manage their own learning. Furthermore, you are expected to encourage and assist
the learners as they do the tasks included in the module.

For the learner:

Welcome to the Business Ethics and Social Responsibility Grade 12 a Self-
Learning Module (SLM) on Formulating Framework of Social Responsibility
that Reflects the Practice of Sound Business!

The hand is one of the most symbolized part of the human body. It is often used to
depict skill, action and purpose. Through our hands we may learn, create and
accomplish. Hence, the hand in this learning resource signifies that you as a
learner is capable and empowered to successfully achieve the relevant
competencies and skills at your own pace and time. Your academic success lies in
your own hands!

This module was designed to provide you with fun and meaningful opportunities
for guided and independent learning at your own pace and time. You will be
enabled to process the contents of the learning resource while being an active
learner.

Notes to the Teacher
This contains helpful tips or strategies
that will help you in guiding the learners.
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This module has the following parts and corresponding icons:

What I Need to Know This will give you an idea of the skills or
competencies you are expected to learn in
the module.

What I Know This part includes an activity that aims to
check what you already know about the
lesson to take. If you get all the answers
correct (100%), you may decide to skip this
module.

What’s In This is a brief drill or review to help you link
the current lesson with the previous one.

What’s New In this portion, the new lesson will be
introduced to you in various ways such as a
story, a song, a poem, a problem opener, an
activity or a situation.

What is It This section provides a brief discussion of
the lesson. This aims to help you discover
and understand new concepts and skills.

What’s More This comprises activities for independent
practice to solidify your understanding and
skills of the topic. You may check the
answers to the exercises using the Answer
Key at the end of the module.

What I Have Learned This includes questions or blank
sentence/paragraph to be filled in to process
what you learned from the lesson.

What I Can Do This section provides an activity which will
help you transfer your new knowledge or
skill into real life situations or concerns.

Assessment This is a task which aims to evaluate your
level of mastery in achieving the learning
competency.

Additional Activities In this portion, another activity will be given
to you to enrich your knowledge or skill of
the lesson learned. This also tends retention
of learned concepts.

Answer Key This contains answers to all activities in the
module.
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At the end of this module you will also find:

The following are some reminders in using this module:

1. Use the module with care. Do not put unnecessary mark/s on any part of
the module. Use a separate sheet of paper in answering the exercises.

2. Don’t forget to answer What I Know before moving on to the other activities
included in the module.

3. Read the instruction carefully before doing each task.
4. Observe honesty and integrity in doing the tasks and checking your answers.
5. Finish the task at hand before proceeding to the next.
6. Return this module to your teacher/facilitator once you are through with it.

If you encounter any difficulty in answering the tasks in this module, do not
hesitate to consult your teacher or facilitator. Always bear in mind that you are
not alone.

We hope that through this material, you will experience meaningful learning
and gain deep understanding of the relevant competencies. You can do it!

What I Need to Know

Good day! Have you ever wonder where all these business ethical principles came
from? When it began? What would you like to know about classical philosophies
and how are these reflected into business principles and practices?

To be fully equipped with the virtue ethics of today's business practices it is better
to know where these ideologies originated. And it will lead you to a better
understanding of the present business ethical principles as well.

At the end of this module, you are expected to: Formulate a framework of
social responsibility that reflects the practice of sound business (ABM_ESR12-
IVi-l-3.5).

Specifically you will be able to:

1. Define what a sound business practice is.
2. Identify some key concepts to consider in formulating a social responsibility
framework that reflects sound business practices;
3. Cite examples of social responsibility that reflects a sound business practices;
4. Formulate a framework of social responsibility that reflects the practice of sound
business.

References This is a list of all sources used in
developing this module.
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What I Know

Let's go! This test will help you in determining what you already know and what
more you need to know.

REMINDER: DO NOT WRITE ANYTHING ON THIS MODULE. WRITE ALL YOUR
ANSWERS ON A SEPARATE SHEET/S OF PAPER.

Instruction: Read comprehensively each question. Choose the letter of the best
answer. Write your answer on your answer sheet.

1. This is considered as the highest criterion of social responsibility because it goes
beyond societal expectations to contribute to the community's welfare.
a. Economic responsibilities b. Legal responsibilities
c. Ethical responsibilities d. Discretionary responsibilities

2. This concept includes behaviour that is not necessarily codified into law and
may not serve the organization's direct economic interest.
a. Economic responsibilities b. Legal responsibilities
c. Ethical responsibilities d. Discretionary responsibilities

3. This concept emphasizes the business expectations to fulfil their economic goal
within the legal framework.
a. Economic responsibilities b. Legal responsibilities
c. Ethical responsibilities d. Discretionary responsibilities

4. This view argued that a company should be operated on a profit-orientation
basis where its mission is to increase its profit as long as it stays within the
rules of ethics.
a. Economic responsibilities b. Legal responsibilities
c. Ethical responsibilities d. Discretionary responsibilities

5. This is a business practice of the organization that accounts for the social and
environmental impacts that the business operation creates.
a. Corporate Social Responsibility b. Legal responsibilities
c. Ethical responsibilities d. Discretionary responsibilities

6. In developing the framework of business social responsibility, one of the key
considerations of every business organization is to guarantee the safety of their
services or products offered. This reflects to what particular social responsibility
of a sound business practices?
a. Corporate Social Responsibility b. Legal responsibilities
c. Duty not to cause harm d. Discretionary responsibilities

7. This means to ensure the receipt of a favorable price based on a scope of work
and adhering to a code of conduct to avoid violating public laws
a. Corporate Social Responsibility b. Legal responsibilities
c. Sound Business Practices d. Discretionary responsibilities
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8. This refers to the effort of the business organization to balance between
maintaining the needs of the present and the ability of future generations to
meet their needs through the preservations to meet of the environment.
a. Sustainable development b. Legal responsibilities
c. Philanthropic social responsibility d. Discretionary responsibilities

9. All definitions of Corporate Social Responsibility recognize that .
a. companies have responsibility for their impact on society and environment
b. the natural environment should be the main focus of CSR activities
c. business ethics is a complex issue
d. companies must pay equal attention to business ethics and sustainability

10. Which is not a characteristic of corporate social responsibility?
a. Product safety b. Consumer rights
c. Environmental policies d. Price-fixing

11. Corporate Social Responsibility is positively correlated with revenue and profit
because .
a. Consumers do not respond positively to links between the organization and
ethical and environmentally acceptable outcomes.

b. Consumers respond positively to links between the organization and ethical
and environmentally acceptable outcomes

c. Being ethical costs money
d. An increase in demand will reduce revenue and profitability

12. Which statement best describes ethics in business?
a. Business is outside the realm of ethical enquiry and morally neutral or

immoral.
b. Ethics in business do exist but differ from ethics in other spheres and may

appear immoral in other spheres.
c. Business, politics and private life share the same ethics as part of moral

community.
d. None of the above

13. Which of the following best describes social responsibility?
a. A corporation's rights, such as due process in a court of law, freedom of
speech, and privacy

b. Adoption by a business of a strategic focus for fulfilling the economic,
legal, ethical, and philanthropic responsibilities expected of it by its
stakeholders

c. A company's attempt to maximize its profits in order to benefit
stockholders

d. All the policies of a company that promote ethical business practices

14. Implementing social responsibility on a global level is complex because
a. consumers in most countries do not care about social responsibility.
b. of the need to balance economic responsibility with other

responsibilities.
c. employees speak many languages and some information is hard to

translate.
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d. global companies are rarely subject to local laws and regulations.

15. The framework to understand how businesses meet their economic, legal,
ethical, and philanthropic responsibilities is developed around the assumption
that social responsibility is a
a. process.
b. specific set of rules and guidelines.
c. result that does not need further attention.
d. theory, with little relevance to business practice.

Lesson

4
Formulate Framework

of Social Responsibility that
Reflects the Practice of

Sound Business

What’s In

Previous lessons taught us the different models and framework of social
responsibility. But what really are the responsibilities of the business organization?
Now, let's learn basic ideas that will help you formulate a framework of social
responsibility that reflects the practice of sound business.

Let’s have a Drill!

Recall ethical ideas from previous lesson and try to connect it with the current
lesson.

Activity 1. Read Me

Instruction: Read the given situation below and answer the corresponding
questions.

1. What model of corporate social responsibility executed by the company? Why
you think so?

TBC Company in General Santos City initiated a feeding program that
aims to feed less fortunate students as part of their Corporate Social
Responsibility (CSR) program. The company identified undernourishment as the
main cause of poor school performance of the students. With this they provide a
free lunch to every underweight student every day, prepared by volunteers
following the menus provided by the company.
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2. What do you think are the main goals of TBC Company in their Corporate Social
Responsibility (CSR) program? Cite at least three.

3. What are the impacts of the TBC Company's feeding program to the community?
Cite at least three.

4. As a buyer, are you more likely to buy something from a company that supports
a cause like TBC Company or a cause that is important to you? Why?

5. If you were the head of the TBC Corporate Social Responsibility (CSR) program.
What are your main considerations in formulating the CSR program of the
company? Give at least three

Notes to the Teacher

Teacher facilitates an activity that enables learners to
use previously taught lesson.
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What’s New

Very good! You made it! You still recall your previous lesson and now you are about
to start the next level. This time let's do some warm up exercises to guide you to
our new lesson.

Let’s warm up!

Activity 2. Matching it Out!

Match out the terms inside the box that best describe every statement presented by
writing the letter of your answer on your answer sheet. (20 pts.)

1. Food and Drug Administration (FDA) recall the entire batch of peanut
butter of PB Peanut Butter Corporation in the market because of the
presence of unacceptable level of anti-nutritional toxin which causes the
body not to absorb nutrients. PB Peanut Butter Corp. immediate action to
the recall of their products in the market reflects what social responsibility
that reflects sound business practices?

2. One pharmaceutical company in the Philippines make a subsidiary
company to market and distribute generic medicines that are sold at a
cheaper price to cater the poor. The primary markets of these medicines are
those with acute or chronic diseases who usually go to small hospitals,
clinics or government facilities. The main goal of the company to provide
generic medicines to the poor is to prevent the break out of such diseases.
What particular level of social responsibility does the company consider that
gives them the reason to create cheaper medicine?

3. Providing solutions to social issues and giving support to education and
culture are some issues considered in CSR programs that business
organizations can do. This is in line with what particular social
responsibility?

4. This may refer to organization's commitments to develop policies and
business practices that ensure sustainability of environmental resources,
ethical treatment of employees and even protection of community welfare.

a. Responsibility to prevent harm e. Duty not to cause harm
b. Responsibility to do good f. Economic responsibility
c. Legal responsibility g. Discretionary responsibility
d. Ethical responsibility h. Corporate Social Responsibility
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What is It

One of the common business practices is the integration of ethical, social,
environmental, and other global issues into its business operations as well as
considers interaction with their stakeholders such as employees, customers,
shareholders, investors, local communities and government.

Socially responsible business practices are corporate's activities whose main
purpose is for individuals, community or the environment to benefit. These may
include sponsorship, grants, product donation, corporate volunteering, and
community engagement. Stakeholders all over the world expect their favourite
brands to engage somehow in responsible activities. That is, they value those
boards that invest in social and beneficial projects. One example could be a
company giving back to the community. Another one comes from grants.
Regardless of the nature of the aid, social business has the purpose to deliver
a tangible and measurable impact. Moreover, it’s not about supporting or
advocating whichever cause. As a matter of fact, companies have to carefully
select those projects that best align with their own culture and mission.

Corporate Social Responsibility (CSR) is purposely created by companies to
contribute to the sustainable development that are economically, socially and
environmentally that is beneficial to stakeholders.

Some evidence to corporate social responsibilities practices to business
performance points out also to the non-financial benefits of every business entities.
Some argued that socially responsible practices can have a positive impact on the
organization by improving the recruitment and retention of their employees,
managing environmental risks by reducing harmful accidents, and differentiating
brand to achieve greater consumer loyalty. Business sound practices may also
result not only for financial returns to the owners but also social and
environmental benefits for the greater society. Good business sense is evident to
business organization that earns good reputation from doing their social
responsibilities. A good reputation earns a positive image from the public, which
may affect the public's purchase decisions. This measures the sound business
practices of a certain company.

I. The following are some key concepts to consider in formulating a social
responsibility framework that reflects sound business practices:

A. Business Organization Social Responsibilities

Business organization has social responsibilities that are based on how
binding the responsibilities, that is how much effort required from the organization
to carry out its social responsibility. These responsibilities will serve as a guide in
crafting company's framework of social responsibilities that reflects a good sense of
business.

1. Duty not to cause harm

Every business organization has a duty not to cause harm; even if an

https://wiki.optimy.com/sponsorship/
https://wiki.optimy.com/grant/
https://wiki.optimy.com/product-donation/
https://wiki.optimy.com/community-volunteering/
https://wiki.optimy.com/community-engagement/
https://wiki.optimy.com/community-engagement/
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action may result to avoidable harm it is not explicitly prohibited by law. If it
will cause harm to property or person and if it can be avoided by doing
due care or proper planning then both law and ethics will determine if the
company will be liable or not for violating its responsibilities.

2. Responsibility to Prevent Harm

There are instances when a company does not cause harm but has the
potential or the capability to prevent harm from occurring.

3. Responsibility to Do Good

To do good things and make society a better place encourages the
companies to provide solutions to social issues or to give back to the society.

B. Total Corporate Social Responsibility Framework

Putting first into consideration this social responsibility framework helps
evaluates an organization's social performance that will result to a good sense
business practices. Remember every company wants to establish a good sense of
business social responsibility to their customers or community. Accordingly these
responsibilities are ordered from bottom to top in this framework.

1. Economic responsibilities

This is the primary responsibility of the company that needs to
consider since company's main goal is to help the economy's development,
generate employment, and provide goods or services for public use and
consumption.

2. Legal responsibilities

Every entity is reminded that all their operations should be within the
bounds of law. They make sure that their entire corporate social
responsibility programs follow the rules and regulations dictated by the law.

Discretionary

responsibility

Ethical responsibility

Legal responsibility

Economic responsibility



11

3. Ethical responsibilities

Ethical responsibility includes behavior that is not necessarily dictated
by the law and may not be the organization's direct economic interest.

4. Discretionary responsibilities

This is organization's voluntary desire to make social contributions
that are not mandated by economics, laws or ethics. This responsibility is
considered as the highest criterion of social responsibility because it is
beyond expectations to contribute to the community.

What’s More

Let's get going! Now let's do some challenging exercises to see how far you've got
with the lesson.

Activity 3. Read and Answer

Instruction: Read the statement well and answer the given questions.

1. As a consumer how will you determine that a certain company has good social
responsibility practices? Cite three examples.
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What I Have Learned

This time let's see if you can still recall the lesson presented in this module. Read
and follow the instruction carefully.

Activity 4. Self-Check

Instruction: Write TRUE if the statement is correct and FALSE if it is not. (10 pts.)

1. Society benefits from business organizations that do good and practice
their social responsibility.

2. Economic responsibility is the primary responsibility of the company
that needs to consider since company's main goal is to help the
economy's development, generate employment, and provide goods or
services for public use and consumption.
3. The social responsibility to do good things and make society a better
place encourages companies to provide solutions to social issues, or
simply to give back to society

4. Corporate Social Responsibility (CSR) is purposely created by
companies to contribute to the sustainable development that are
economically, socially and environmentally that is beneficial to
stakeholders.

5. Discretionary responsibility is considered as the highest criterion of
social responsibility because it is beyond expectations to contribute to
the community.
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What I Can Do

Good Job! Let's have another activity which will help you apply your new knowledge
from this module into real life situation.

Do it yourself!

Activity 5. Apply It in Real Life.

Instruction: Read carefully the given situation. Formulate a framework of social
responsibility that you think will reflect a sound business practice.

Assessment

Bravo! You're almost done!
Let's take the next task that aims to assess your level of mastery in achieving the
learning competency of this module.

Instruction: Read comprehensively each question. Choose the letter of the best
answer.

1. This concept includes behaviour that is not necessarily codified into law and
may not serve the organization's direct economic interest.
a. Economic responsibilities b. Legal responsibilities
c. Ethical responsibilities d. Discretionary responsibilities

In the year 2020 several calamities hit the Philippines such as typhoon Rolly and
typhoon Ulysses that severely cause massive destructions to the lives of every
Filipinos.

As a newly hired apprentice in the company you are task to present a framework
for the company's Corporate Social Responsibility program to help a community to
recover.

The instruction given to you is to formulate simple social responsibility framework
that reflects a good sound business practices of the company.

Present your proposal using info graphics. Carefully label all the key concepts you
consider in formulating your social responsibility program for the company.
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2.Which is not a characteristic of corporate social responsibility?
a. Product safety b. Consumer rights
c. Environmental policies d. Price-fixing

3. This concept emphasizes the business expectations to fulfil their economic goal
within the legal framework.
a. Economic responsibilities b. Legal responsibilities
c. Ethical responsibilities d. Discretionary responsibilities

4. In developing the framework of business social responsibility, one of the key
considerations of every business organization is to guarantee the safety of their
services or products offered. This reflects to what particular social responsibility of
a sound business practices?

a. Corporate Social Responsibility b. Legal responsibilities
c. Duty not to cause harm d. Discretionary responsibilities

5. All definitions of Corporate social Responsibility recognize that
a. companies have responsibility for their impact on society and environment
b. the natural environment should be the main focus of CSR activities
c. business ethics is a complex issue
d. companies must pay equal attention to business ethics and sustainability

6. This refers to the effort of the business organization to balance between
maintaining the needs of the present and the ability of future generations to meet
their needs through the preservations to meet their needs through preservation of
the environment.

a. Sustainable development b. Legal responsibilities
c. Philanthropic social responsibility d. Discretionary responsibilities

7. This view argued that a company should be operated on a profit-orientation
basis where its mission is to increase its profit as long as it stays within the
rules of ethics.
a. Economic responsibilities b. Legal responsibilities
c. Ethical responsibilities d. Discretionary responsibilities

8. This means to ensure the receipt of a favorable price based on a scope of work
and adhering to a code of conduct to avoid violating public laws

a. Corporate Social Responsibility b. Legal responsibilities
c. Sound Business Practices d. Discretionary responsibilities

9. This is considered as the highest criterion of social responsibility because it goes
beyond societal expectations to contribute to the community's welfare.
a. Economic responsibilities b. Legal responsibilities
c. Ethical responsibilities d. Discretionary responsibilities

10. This is a business practice of the organization that accounts for the social and
environmental impacts that the business operation creates.

a. Corporate Social Responsibility b. Legal responsibilities
c. Ethical responsibilities d. Discretionary responsibilities
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Additional Activities

Congratulations!

At last! You're now on the final stage of this module! It's good that you reach this
far! Now, let's have one final activity to increase your understanding and learn how
to apply in real life situation our lesson.

Instruction:

 Read articles that show sound corporate social responsibility activities
and list down what are the main concern of the company's program.
Present also how they implement their CSR activities.
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Answer Key

References
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Retrieved from https://courses.lumenlearning.com/boundless-management/
chapter /corporate-social-responsibility/
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For inquiries or feedback, please write or call:

Department of Education – Division of General Santos City
Learning Resource Management System (LRMS)

Tiongson Street, Brgy. Lagao, General Santos City

Telefax No.: (083) 552-8909

Email Address: depedgensan@deped.gov.ph

DISCLAIMER
This Self-learning Module (SLM) was developed by DepEd – Division of
General Santos City with the primary objective of preparing for and
addressing the new normal. Contents of this module were based on DepEd’s
Most Essential Learning Competencies (MELC). This is a supplementary
material to be used by all learners in General Santos City in all public
schools beginning SY 2020-2021. The process of LR development was
observed in the production of this module. This is version 1.0. We highly
encourage feedback, comments, and recommendations.
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