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DISCIPLINES AND IDEAS IN THE APPLIED SOCIAL SCIENCES – GRADE 12 
 

Name: ______________________________________ Date: ____________________ 

 

Grade: ______________________________________ Section: ___________________ 

 

 

 

Quarter: 1 Week: 4 SSLM No. 4 MELC(s): (5) (HUMSS_DIASS 12-Id-11) 
describe the clientele of counseling (6) (HUMSS_DIASS 12-Id-14) illustrate the 
different processes and methods involved in counseling (7) (HUMSS_DIASS 12-
Id-15) distinguish the needs of individuals, groups, organizations, and 
communities 
 

➢ Objectives:  

1. Describe the clientele of counseling. 

2. Illustrate the different processes and methods involved in counseling. 

3. Distinguish the needs of individuals, groups, organization, and 

communities. 

4. Share insights about how counseling is being undertaken. 

➢ Title of Textbook/LM to Study: Disciplines and Ideas in the Applied Social 

Sciences/ Disciplines and Ideas in the Applied Social Sciences SLM, Quarter 

1, Module 4 and Module 5 

➢ Chapter: 4-5 Pages: 39-54 Topic: The Clientele and Audiences of Counseling/ 

The Counseling Services, Processes, Methods 

 

 

 

 

 

 

In SSLM 3, you have learned about the professionals and practitioners of counseling. 

This time, you will be studying about the clienteles of counseling which include their 

characteristics and needs. You will also discover how to undertake counseling 

process. 

 

Characteristics of the Clientele of Counseling 

The clientele and audiences of counseling are normal people. They are not in need of 

clinical or mental help. They may be the youth in need of guidance at critical moments 

of their growth, anyone in need of assistance in realizing a change in behavior or 

Let Us Discover 
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attitude, or simply seeking to achieve a goal. Other clientele and audiences of 

counseling may be people in need of premarital and marital counseling, grief and loss 

(divorce, death, amputation), domestic violence and other types of abuse, or coping 

with terminal illness, death, and dying. 

Needs of Individuals, Groups, and Community as Client of Counseling 

The individual as client of counseling needs to be helped to manage well a life-

changing situation or personal problem or crisis and other support needs. This is the 

common type of counseling: the individualized type. The individual needs capacitation 

to be able to manage well their unique circumstances, which may be very difficult to 

endure alone. Problems like alcoholism, loss of job, divorce, imprisonment, and 

rehabilitation can be a cause of shame and embarrassment. Without acquiring enough 

strength and ability to go through such life experience, people are vulnerable and may 

come out worse, even while simply going through natural life transitions like retirement 

and growing old. 

Groups exist in communities, organizations, students in schools, teachers in school, 

and departments in workplaces, and such an entity can undergo group counseling to 

meet counseling needs on that level. The needs can range from desire to reduce 

conflict or manage it, become more productive as a team or work better together.  

When people experience something collectively, which may be socially troubling and 

constitute the danger of blocking their collective capacity to move on, counseling is 

necessary to be undertaken on a community level.  

The Counseling Services, Processes, and Methods 

 

Counseling offers a wide range of services to individuals, groups, organizations, and 

communities. In all the services, several processes are involved from needs 

assessment to intervention or program designing and a selection of an array of 

methods available to the profession in dispensing the services appropriately.  

 

Needs assessments may range from a systematic observation of symptoms to 

conducting formal surveys using a questionnaire to determine the felt needs of the 

potential clients. The results of the needs assessment will become the basis to decide 

on the range of services to make available to the clients as well as choice of processes 

to be followed. When interventions are designed, the implementation stage follows.  

 

To ensure that everything planned is performed accordingly, accurate documentation 

of all details is necessary to generate data of factual evidence about the 

implementation. This is called monitoring. It is done during the implementation phase. 

At the end of the period of implementation, evaluation is performed. Evaluation 

examines the results and finds out if the intended results are being met or not. It is the 

basis to continue or to phase out a program. If monitoring documents the process, 

evaluation concentrates on the results. 
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The Counseling Process 

 

1. Needs Assessment – it is the systematic observation of symptoms of the client 

to determine the specific felt needs. 

2. Intervention/Program Design- it is the process of planning the counseling 

methods and tools to be used for the client based on what is needed. 

3. Implementation- it is the process that involves acting on the plan for an 

effective counseling. 

4. Monitoring- it is the process of documenting the entire process of counseling 

while it is going on. 

5. Evaluation- it is the process of examining the results of counseling to find out 

if the intended results were met or unmeet. 

 

 
 

 

 

 

 

Activity 1: Know Your Clients! 

 

1. Name the three types of clientele for counseling and describe each 

characteristic. Use the table below.  

 

Clientele Characteristics 

 
 
 

 

 
 
 

 

 
 
 

 

 

2. List down specific needs of clientele. 

 

Clientele Needs 

 
Individual 
 

 

 
Group and Organization 
 

 

 
Community 
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3. Why is it important to understand the characteristics and needs of the clienteles 

of counseling? 

______________________________________________________________

______________________________________________________________

______________________________________________________________ 

 

 

 

 

 

 

 

 

Activity 2: The Counseling Process! 

 

1. Illustrate in a simple diagram or a flow chart on the different processes involved 

in undertaking counseling. Use the space below for your diagram and include 

a brief description.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Is it possible to know if the counseling services, processes, and methods are 

effective? How can we possibly tell?  

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 
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Activity 3. The Scenario! 

 

1. Create a 3-minute video presentation that shows scenarios about the 

processes in undertaking counseling. Include in the video presentation your 

insights about the lesson. 

 

 

 

 

 

 

 

Rubric for the three-minute video presentation: 

 

Criteria 
Exceeds 

Expectations (4) 

Fully Meets 
Expectations 

(3) 

Minimally 
Meets 

Expectation 
(2) 

Did Not Meet 
Expectation 

(1) 

C-ontent 

 
Video presents a 
complete and 
detailed 
manifestation of 
counseling 
processes. 
 

 
Video presents 
a detailed 
manifestation 
of counseling 
processes. 
 

 
Video 
presents some 
detailed 
manifestation 
of counseling 
processes. 
 

 
Video does 
not present 
counseling 
processes. 
 

O-rganization 

 
The counseling 
process shown is 
clear and 
organized. 
 

 
Most of the 
counseling 
process shown 
is clear and 
organized. 

 
Some of the 
counseling 
process 
shown is clear 
and 
organized. 

 
The 
counseling 
process 
shown is not 
clear and 
organized. 

C-reativity/ 
Video Quality 

 
The presentation 
has shown 
excellent artistry. 
The video quality 
is great. 
 

 
The 
presentation 
has shown very 
good artistry. 
The video 
quality is also 
very good.  
 

 
The 
presentation 
has shown 
good artistry. 
The video 
quality is 
good.  
 

 
The 
presentation 
has shown 
poor artistry. 
The video 
quality needs 
improvement. 
 

 

 

Let Us Apply 

Rubrics 



 

 

6                                                                     GSC-CID-LRMS-ESSLM, v.r. 03.00, Effective June 14, 2021 

 

 

 

 

 

 

 

Sampa, Elias M. Disciplines and Ideas in the Applied Social Sciences. Rex Bookstore, 

2017 p. 39-59. 

 

Disciplines and Ideas in the Applied Social Sciences SLM, Quarter 1 Module 4. 
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