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Introductory Message 

For the facilitator: 

Welcome to the MAPEH Grade 10 Self-Learning Module (SLM) on the Guidelines 

and criteria in the selection and evaluation of health information, products and 

services! 

This module was collaboratively designed, developed and reviewed by educators 

both from public and private institutions to assist you, the teacher or facilitator in 

helping the learners meet the standards set by the K to 12 Curriculum while 

overcoming their personal, social, and economic constraints in schooling.  

This learning resource hopes to engage the learners into guided and independent 

learning activities at their own pace and time. Furthermore, this also aims to help 

learners acquire the needed 21st century skills while taking into consideration 

their needs and circumstances 

 

What I Need to Know 

 

This module was designed and written with you in mind. It is here to help 

you master the guidelines and criteria in the selection and evaluation of health 

information, products and services. The scope of this module permits it to be 

used in many different learning situations. The language used recognizes 

the diverse vocabulary level of students. The lessons are arranged to follow 

the standard sequence of the course. But the order in which you read them 

can be changed to correspond with the textbook you are now using. 

After going through this module, you are expected to: 

● explain the guidelines and criteria in the selection and evaluation of 

health information, products and services; H10CH-Ia-b-20 

● discuss the various forms of health service providers and healthcare 

plans; H10CH-Ia-b-2 

● select health professionals, specialists, and healthcare services wisely-

Week 3 H10CH-Ia-b-22 records fraudulent health services H10CH-Ia-

b-24
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ACTIVITY 1: CROSSWORD PUZZLE 

Direction: Identify the impressions being described in each item. 

Fill in the missing letters to complete the crossword puzzle. Write your 

answer on a separate sheet of paper/answer sheet. 
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What I Know 
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Across:  

2. Refers to the over-all well-being of an individual. 

4. Refers to someone who acquires, buys and uses products, services and health 

information.  
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6. A type of consumer who does not prioritize its needs and buys anything he/she 

think is a need or like and regret it afterwards. 

8. Refers to the programs we avail from various health providers such as nurse, or 

physicians when we have clinic consultations. 

 

Down:  

1. A type of consumer that buys more than enough food that he/she can consume 

and throwing away good food afterwards. 

3. Refers to a type of a consumer that prioritizes needs rather than his/her wants.  

5. Refers to items that we ingest to improve our well-being, like medicine, food or 

clothes.  

7. Refers to a type of consumer who is easily agitated by rumors of rising prices, 

product shortages, and political disorders and tend to hoard unreasonable 

quantity of households’ supplies 

8. Refers to a type of consumer who lavish themselves with anything or everything 

that indicates luxury.  

9. Refers to any knowledge that we hear from people around us, read from books 

and other printed materials, or from the media that influence our health. 

 

Lesson 

3 Consumer Health 

 

       Where did you last spend your money?  

        What item did you buy? Why?  

       What kind service did you last avail?  

       Who recently shared with you a new  

       health information?  

 

These are only few of the things that 

concern you adolescents. Decision-making 

is an important skill that you must learn in 

order to live a healthy and normal life.  
  (Image source: pixabay.com) 

   

  In this module, it will help you understand the basics of consumer health. 

Consumer health aims to develop a person’s ability to evaluate and utilize health 

information, products, and services wisely and effectively. 

  All of us are consumers. We acquire health information, purchase health 

products, and avail of health services to appraise, develop, and uphold our health.  

  Health information is any knowledge that we hear from people around us, 

read from books and other printed materials, or from the media that influence our 
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health. Health products are items that we ingest to improve our well-being, like 

medicine, food, clothes, furniture, electronics, etc. Health services are programs we 

avail from various providers such as physicians, nurses, therapists, health 

workers, hospitals, clinics, and the government. Some examples of these health 

services are insurance, treatment and cure, complementary and alternative 

medicine. 

 

 

What’s In 

 

How do you find your activity? Were you able to answer them easily? Maybe 

it’s because you have already encountered some of them from your previous lesson. 

  The crossword puzzle activity is just a glimpse of what you will be learning 

today about the components of consumer health.  Consumer health has three 

components: Health Information, Health Products and Health Services. These 

components are considered to be fundamental therefore every consumer must 

learn its significant role in one’s life. 

 

 

What’s New 

ACTIVITY 2: FACT OR BLUFF 

Read the health information below. Write YES in the YES column if the 

statement is scientifically true and proven and write NO in the NO column if you 

think it is not. Write your answer on a separate sheet of paper/answer sheet. 

  

FACT STATEMENT BLUFF 

 Circumcision is done for hygienic purposes only.  

 Eating chocolates cause acne and pimples.  

 Cracking your knuckles causes arthritis.  

 
A person who is healthy and has a balance diet meal doesn’t 

need supplements. 
 

 
Sleeping with wet hair causes mental disorders and brain 

tumor 
 

 
Jumping from the third step of the stairs on the first day of 

menstruation reduces the number of bleeding days. 
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 Putting toothpaste on burns causes irritation.  

 
You will surely get a skin disease when you hold the eggs of 

a lizard. 
 

 Warts are virus and contagious.  

 Sleep need varies depending on the individual  

 

 

 Activity 3: IT’S SHOPPING TIME! 

 
1. In your answer sheet, draw your own grocery cart. 

2. Draw five examples of health products that you think your family should buy in 

this time of pandemic. 

3. Answer the question below. 

 

 

 

 

Activity 4: LEARN MORE! 

Guide Questions: 

• What insights did you get from the information you have read? 

______________________________________________________________________________

______________________________________________________________________________

Do you think these people plays an important role in the society during the 

COVID-19 pandemic? Support your answer. 

__________________________________________________________________________________

__________________________________________________________________________________ 

 

DO YOU KNOW? 

 Healthcare practitioners and allied health professionals are also 

considered health care providers.  

 “A healthcare practitioner is an independent healthcare provider who is 

licensed to practice on a specific area of body” (Meeks, et al., 2011). Some 

examples of healthcare practitioners are podiatrists (who specialize in the 

problems in the feet), dentists, and optometrists.  

 On the other hand, “an allied health professional is a trained healthcare 

provider who participates under the supervision of a physician or healthcare 

practitioner” (Meeks, et al., 2011). Nurses, dieticians, pharmacists and physical 

therapists are examples of allied health professionals.  
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What is It 

 In this part of the lesson, I will be leading you to the benefits of acquiring 

knowledge about consumer health. 

 

When buying or acquiring health information, services and products there 

are a lot of concerns we face daily as consumers. As a consumer we usually set our 

budget first, we make a list of the important things we need to buy, and we 

evaluate products, services and health information carefully.   

  Let us be reminded that a consumer is someone who acquires, buys and 

uses products, services and health information. Being a consumer involves 

building your consumer knowledge on health, which can help you make wise 

decisions when buying goods and services. 

 

CONSUMER HEALTH  

 

  Consumer Health refers to the decisions you make about the purchase and 

use of health information, products and services that will have a direct effect on 

your health. Consumer health has three important components which are health 

information, health products and health services that will be discuss in the 

following modules.  

  Let us put in mind that consumer health aims to develop a person’s ability 

to evaluate and utilize health information, products, and services wisely and 

effectively. 

For you to know more, kindly click the link of the video. 

 

 

 
 
 
 

https://www.youtube.com/watch?v=EoERW2hFK7U 
 

Being a good consumer is being careful about how you spend your money. In 

other words, a good consumer spends money wisely. 

So, how to become a wise and a well-informed consumer? 

 

 CHARACTERISTICS OF A CONSUMER 

1. Get to know the products or services first. 

2. Be meticulous with sales talk or marketing gimmicks. 

3. Consult the authorities when in doubt.  

 

https://www.youtube.com/watch?v=EoERW2hFK7U
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4. Never sacrifice quality from quantity. 

 

 

                  

 

A. INTELLIGENT CONSUMER 

  

- Is a type of a consumer that prioritizes needs  

rather than your wants and limits her purchase 

in his or her ability to pay.  

 

  

  

B. SPENDTHRIFT CONSUMER 

 

- Is a type of a consumer who lavish themselves with 

anything or everything that indicates luxury.  

Thrift or economy is not in their vocabulary. 

 

 

C. BARGAIN ADD 

- Is a type of a consumer who has an obsession  

for all types of bargain sale and becomes an easy  

prey to the sales traps laid by deceitful traders. 

 

 

 

 

 

C. CLOSED-FISTED CONSUMER  

 

- Is a type of a consumer who hoards money but  

 deprives itself of his/her needs.  

 

 

 

 

 

Do you know what kind of consumer are you? 
Here are the 7 types of Consumers. 
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D. PANIC BUYER 

 

- Is a type of consumer who is easily agitated by  

rumors of rising prices, product shortages, and  

political disorders and tend to hoard unreasonable  

quantity of households supplies and thereby 

contributes to price increase and artificial  

shortages. 

 

 

E. IMPULSIVE BUYER 

  
- Is a consumer that does not prioritize its needs  

and buys anything you think is need or like 

and regret it afterwards. 

 

 

F. WASTEFUL CONSUMER 

- A type of a consumer that has a habit of leaving  

the lights on, ignoring leaking faucets, buying  

more than enough food that you can consume  

and throwing away good food afterwards.  

 

 

 

 Now, let us describe the three components of Consumer Health.   

  Health information plays a big role in the life of individuals. “It is 

information that people require to make wise choices and decisions about their health 

or the health of [other people]” (Galvez Tan, et al., 2009). 

 Health information is any concept, step, or advice that various sources give 

to aid the health status of an individual. The type of information varies depending 

on “diseases, sexual health, weight loss/gain, drugs and alcohol, 

depression/mental illness, violence, smoking, eating disorders, acne/skin care, 

local clinics, and sexual assault” (Payne, et al., 2005). The information is critical 

as it may alter the health conditions of a person.  

 Another important characteristic of health information is that it is 

continuously and rapidly changing. Thus, it “should be timely, relevant, culturally 

appropriate, accessible, and delivered in a relevant format” (Galvez Tan, et al., 

2009). There is a great need to update oneself regarding current research and 

evidence available in the field. 
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  Aside from health information, people also consume health products. Health 

products are food, drugs, cosmetics, devices, biologicals, vaccines, in-vitro 

diagnostic reagents, and household/urban hazardous substances and/or a 

combination of and/or a derivative thereof (FDA Act, 2009). These products may be 

purchased from various places like supermarkets, pharmacies, and hospitals.  

 

Health services are usually offered by healthcare providers. “A healthcare 

provider is a trained professional who provides people with healthcare” (Meeks, et 

al., 2011). It is divided into 3: health professionals, healthcare facilities and health 

insurance. 

 

A. Health Professionals 

 Individuals who are licensed to practice medicine and other allied health 

programs. An example of a health professional is a physician. A physician records 

the medical history of individuals, provides diagnoses, performs medical 

examinations, and prescribes medications. There are different types of physicians 

based on their area of specialization. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ophthalmologist -an aye specialist 

 

 

 

 

 

 

 

 

  

 

 

 

 

Dermatologists focus on diseases and 
conditions of the skin, nails, and hair. 

 

 
Pediatricians focus on treating children 

from birth to young adulthood.  
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B. Healthcare Facilities 

Healthcare facilities are places or institutions that offer healthcare services. 

There are different types of healthcare facilities (Meeks, et al., 2011).  

b.1. Hospital- There are different kinds of hospitals: private, voluntary, 
government, and teaching (Meeks, et al., 2011). In the Philippines, there are two 
classifications of hospitals: general and specialty.  

b.2. Walk in Surgery Center 
b.3. Health Center 
b.4. Extended Healthcare Facility 

 
C. Health Insurance 

Health insurance may be sourced from both public and private companies. 

An example of public health insurance is PhilHealth. As mandated by law in the 

country, employees of both public and private companies avail of PhilHealth. It 

requires a small monthly contribution from its members.  

A health maintenance organization (HMO) is a healthcare provider that offers 

medical services that are availed through a prepaid amount of money. 

 

 

What’s More 

 

Activity 5: SURVEY SAYS! 

Directions:  

s. Read the questions. 

b. Go around your house and ask a family member to answer each question.  

c. Record the responses on your answer sheet. 

 

Cardiologists focus on the cardiovascular 
system, which includes the heart and blood 
vessels. 
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1. What characteristics do you have as a consumer? 

__________________________________________________________________________________

__________________________________________________________________________________

_________________________________________________________________________ 

 

2. What kind of consumer do you think you are? 

__________________________________________________________________________________

__________________________________________________________________________________

_________________________________________________________________________ 

3. As a consumer, how will you keep yourself and family from fraudulent 

information, products and services? 

__________________________________________________________________________________

__________________________________________________________________________________

_________________________________________________________________________ 

 

What I Have Learned 

ACTIVITY 6: THANK YOU NOTES  

  Write a “thank you note” addressed to our frontliners who in one way or 

another keep us from COVID 19.  On your “thank you note” highlight how 

their contribution/s protect you and your family. Write your “thank you note” 

on your answer sheet. 

 

 

 

  

 

 

 
 

 

FEATURES 5 4 3 2-1 

Quality of 

Writing 

Piece was written in an 

extraordinary style and 

voice. 

Very well informative and 

well organized 

Piece was written in 

an interesting style 

and voice 

Somewhat 

informative and 

organized 

Piece had a little 

style or voice 

Gives some new 

information but 

poorly organized 

Piece had no style 

or voice 

Gives no new 

information and 

very poorly 

organized 

Grammar, 

Usage & 

Mechanics 

Virtually no spelling, 

punctuation or 

grammatical errors 

Few spelling and 

punctuations 

errors, minor 

grammatical errors 

A number of 

spelling, 

punctuation or 

grammatical errors 

So many spelling, 

punctuation and 

grammatical 

errors that it 

interferes the 

meaning 
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What I Can Do 

 

Activity 5. LET’S CRAFT! 

Directions: Using available local/recyclable materials (magazines, brochures, 
newspapers etc.), create a collage showing the importance of consumer health. You 
may opt to paste it in a clean long bond paper/construction paper or any recycled 
papers of your choice. 
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Assessment 

Activity 6. POST TEST! 

Fill in the blanks: Write your answer on a separate sheet of paper. 

1. _____________________ aims to develop a person’s ability to evaluate and 

utilize health information, products, and services wisely and effectively. 

2. A ____________ is a person who acquires, buys and uses products, services 

and health information. 

3. A wise and well-informed consumer has _________ qualities. 

4. An extravagant consumer is also known as ______________ consumer. 

5. A _________ buyer is a consumer that purchases something that is 

unplanned and then regrets after buying.  

6. An educated consumer can make ___________ decisions.  

7. ___________ is a type of a consumer who hoards money but deprives itself 

of his/her needs. 

8. If you are a consumer that prioritizes your needs and limit your purchase 

on your ability to pay, you are a ______________ consumer. 

9. When Arnold heard about the news of COVID-19, he went directly to the 

supermarket/malls and bought a one-month supply of food. Arnold is 

described as a _________ consumer.  

10. Buying more than enough food that you can consume and throwing away 

good food afterwards is considered as ___________ consumer. 

 

True or False: Write T if the statement is correct, and F if it is wrong. Write your 

answer on a separate sheet of paper. 

________ 1. A wise consumer never sacrifices quality from quantity. 

________ 2. Getting to know the products or services is NOT a characteristic of a 

wise consumer.  

________ 3.  When buying health products, consulting to the authorities when in 

doubt is the best way to do.  

________4. Being a meticulous is NOT an important characteristic of a wise 

consumer. 

________ 5. Decision-making is an important skill that you must learn in order to 

live a healthy and normal life as a consumer. 
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Answer Key 

 

  
Assessment 

 

Activity 6 
Fill in the Blanks: 
1. Consumer Health 
2. Consumer 
3. Good 
4. Spendthrift 
5. Impulsive 
6. Wise 
7. Closed-fisted 
8.Intelligent 
9. Panic 
10. Wasteful 
 
True or False 
1. T 
2. F 
3. T 
4. F 
5. T 
 

What’s New 

 

Activity 2 

1. Fact    

2. Bluff   

3. Bluff 

4. Bluff   

5. Bluff 

6. Bluff 

7. Fact 

8. Bluff 

9. Fact 

10. Fact 

 

 

What I Know 
Activity 1 

Across: 
2. Health 

4. Consumer 
6. Impulsive 
8. Services 

Down: 
1. Wasteful 
3. Intelligent 
5. Products 

7. Panic 
8. Spendthrift 
9. Information 
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