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Introductory Message 

For the facilitator: 

Welcome to the MAPEH 10 Self-Learning Module (SLM) Complementary and 

Alternative Modalities and Consumer Welfare Protection! 

This module was collaboratively designed, developed and reviewed by educators both 

from public and private institutions to assist you, the teacher or facilitator in helping 

the learners meet the standards set by the K to 12 Curriculum while overcoming 

their personal, social, and economic constraints in schooling.  

This learning resource hopes to engage the learners into guided and independent 

learning activities at their own pace and time. Furthermore, this also aims to help 

learners acquire the needed 21st century skills while taking into consideration their 

needs and circumstances. 

 

What I Need to Know 

This module was designed and written with you in mind. It is here to help you 

master the complementary and alternative modalities as well as consumer 

welfare protection. The scope of this module permits it to be used in many 

different learning situations. The language used recognizes the diverse 

vocabulary level of students. The lessons are arranged to follow the standard 

sequence of the course. But the order in which you read them can be changed 

to correspond with the textbook you are now using. 

After going through this module, you are expected to: 

● Explains the different kinds of complementary and alternative health 

care modalities. H10CH-Id-25  

● Explains the importance of consumer laws to protect public health 

H10CH-Id-26 identifies national and international government agencies 

and private organizations that implement programs for consumer 

protection. H10CH-Ie-f-27  

● Participates in programs for consumer welfare and protection.H10CH-

Ig-h-28 

Learning objectives: 

• Identify different kinds of complementary and alternative health care 

modalities. 
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• Discuss the importance of consumer laws and national and 

international government agencies and other private organizations to 

promote consumer protection and: 

• Actively participate in Vlog Health activity. 

 

 

What I Know 

 

Direction: Analyze the picture below, and write a word or a phrase you think that 

relates to the picture.  

 

 

 

 

 

 

 

 

 

  

 

 

Guide Questions: 

1. What images have you seen in the picture?  

_____________________________________________________________________

_____________________________________________________________________

____________ 

 

2. Have you ever tried using some of it? For what reason? 

_____________________________________________________________________

_____________________________________________________________________

____________ 
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3. Do you think using or applying these things can help elevate our health 

aspect? Why? 

___________________________________________________________________________

___________________________________________________________________________ 

 

Lesson 

1 

Complementary and Alternative  

Healthcare Modalities  

and Consumer Welfare Protection 

 

 

What’s In 

 

  The picture presented in your “What I know” simply shows us an 

avenue or an alternative way for us consumers to help keep and maintain our 

body strong and healthy that enables us to withstand harmful health 

conditions. This unconventional way is what we call CAM or the 

Complementary and Alternative Modalities.  

 

  These complementary and alternative healthcare modalities are often 

taken because some individuals believe that traditional medical care may not 

be enough to treat a particular health condition. A complementary medicine 

is available and integrated together with traditional medicine. On the 

other hand, alternative medicine is offered in place or a substitute of 

conventional/traditional medicine. 
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a. believes that the body has the ability to heal 

itself. 

b. believes that alternative medicine 

complements with the conventional 

medicine. 

c. is believed to be the substitute for 

conventional/traditional medicine. 

d. it uses herbal medicine and availing of 

special diets and vitamins. 

e. uses mental exercises in belief that the 

brain is central to the health of an 

individual. 

 

 

 

 

 

 

What’s New 

Activity 1: MATCH IT UP!  

 

Match the words in column A with the correct denotation in 

Column B. Write the letter of your answer on the space provided. 

 

 

 

 

________ 1. Naturopathy                     

 

________ 2. Alternative Medicine       

 

________ 3. Complementary Medicine     

 

________ 4. Mind-body Medicine    

________ 5. Biologically based Practices. 

 

 

 

 

What is It 

  There are four major domains of complementary and alternative 

medicine: biology-based practices, energy medicine, manipulative and body-

based practices, and mind-body medicine (Donatelle, 2006). Examples of 

biologically based practices are taking herbal medicine and availing of special 

diets and vitamins.  

  

  Energy medicine uses magnetic fields or biofields in belief that energy 

fields may enter various points in the body. Manipulative and body-based 

practices are bodily-kinesthetic in nature and are concerned with movement 

Column A Column B 
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therapy. Mind-body medicine uses mental exercises in belief that the brain is 

central to the health of an individual. 

 

 

 

 

 

 

 

 

 

   

  In our country, Republic Act No. 8423 or the Traditional and Alternative 

Medicine Act of 1997 provisioned the creation of the Philippine Institute of 

Traditional and Alternative Healthcare (PITAHC), which works closely with the 

Department of Health 

  The PITAHC is also the law-making body with concerns to the effective use of 

traditional and alternative medicine. The following are examples of the PITAHC-

approved alternative modalities   

 

Naturopathy 

   “Naturopathic medicine views diseases as a manifestation of an alteration in 

the processes by which the body naturally heals itself” (Donatelle, 2006). 

Naturopathy offers a wide range of natural practices including herbal medicine 

acupuncture, acupressure, nutritional therapy, and ventosa cupping massage 

therapy. 

 

Herbal medicine 

 

There are 10 herbs that are verified and tested to have therapeutic value and 

approved by the Department of Health (Galvez Tan, et al., 2009) 

 

Activity 2: GARDEN OF HERB 

Do you know any herbs that are approved by the Department of Health? Let us 

unscramble the letters to form each herb in column A. Read column B for the 

medicinal value. Write your answer on the space provided. 

A 

HERB 

B 

MEDICINAL VALUE 

 

1. P L A U K A O C 
 

 

 

For ringworm and other skin (fungal) 

infections 

Remember Me! 

Complementary medicine is used together with conventional medicine. An 

example of complementary therapy is using Aromatherapy to help lessen a 

patient’s discomfort following a surgery. While Alternative medicine is used in 

place of conventional medicine. An example of an alternative therapy is using a 

special diet to treat cancer instead of undergoing surgery, radiation, or 

chemotherapy that has been recommended by a conventional doctor. 
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2. P A M A L A Y A  
 

 

 

 

 

 

For non-insulin dependent diabetic 

patients 

 

3. W A G N A B  
 

 

 

 

 

For blood pressure control 

 

4. S A Y A B A B  

 

 

 

 

 

For use as antiseptic to disinfect 

wounds for mouthwash or tooth 

decay and gum infection 

 

 

5. G U D N A L I  
 

 

 

 

 

For cough and asthma 
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6. Y I N O G – A I N Y O G N  
 

 

 

 

 

For intestinal worms, particularly 

ascaris and trichina 

 

7. B A S M N G O 

 

 

 

 

 

For urinary stones 

 

 

8. A S A T N G   B A T U G  
 

 

 

 

 

For mouthwash 

 

9. N I P A S T –  

N A S I P A N T 
 

 

 

 

For arthritis and gout 

 

10. B E R Y A – 
 N U B E A 

 

 

 

 

 

 

For relief from body aches and pains 
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DIFFERENT KINDS OF ALTERNATIVE MEDICINE 

 

1. Acupuncture  

 

It is a form of energy medicine 

where long thin needles are 

inserted to specific parts of the 

body to affect the energy flow. 

Acupuncture is believed to treat 

musculoskeletal dysfunctions. 

 

 

 

2. Ventosa cupping massage 
therapy 

 

This procedure is done by placing 

inverted glasses that have flames 

from burning cotton, on specific 

points in the body. It is believed 

to relieve muscle and joint pains. 

 

 

 

 

3. Reflexology 

 

Similar to acupuncture, 

reflexology focuses on treating 

specific disorders through 

massaging of the soles of the feet.  

 

 

 

4. Acupressure 

 

Acupressure uses the same 

technique as that of 

acupuncture. The only difference 

is that acupressure does not use 

needles but hands to apply 

pressure on certain points of the 

body. 
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5. Nutrition Therapy 

 

Nutrition therapy approaches 

treatment of a medical condition 

by providing a tailored diet for 

the patient. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Guide Questions: 

1. What happens if consumers had availed fraudulent healthcare services or 

fake medicines? 

________________________________________________________________________

________________________________________________________________________
____________ 

2. What can a person do to protect his/her right as a consumer? 

________________________________________________________________________

________________________________________________________________________
____________ 

 

TIME TO READ 

 Let us all be reminded that Physicians are important sources of health 

information, but our patients also rely on a wide range of sources including 

family and friends, cultural traditions, alternative practitioners, and the 

internet and other increasingly popular media advertising. It is essential, and 

vital for physicians to understand what patients are doing to seek health care, 

as this understanding is important to harness potential benefits and to help 

patients avoid harm. 

Why do people choose Complementary and Alternative Modalities? 

Suggested by family and friends.  

It is less expensive than conventional medicine. 

Because of philosophical or cultural orientation (customs and  

traditions). 

Increasing media and internet advertisements. 

Desire to treat the disease in a natural way purposely in reducing side  

effects of the treatment. 

Dissatisfaction with or loss of trust in conventional medicine. 

Lessening the feeling of hopelessness and helplessness.  

To improve immune system 

Improve quality of one’s life. 
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3. Are there existing laws or rights that can protect the consumers’ welfare? 

Can you name some? 

________________________________________________________________________
________________________________________________________________________

____________ 
 

  Let’s talk about Consumer Protection Act! 

         The government also plays an important role in consumer protection. A 

consumer has rights mandated by law and these are privileges that an individual is 

guaranteed of health products and services. 

  To help uphold the advocacy programs for consumer welfare and protection 

there were promulgated laws and ways created and one them is RA No. 7394. 

 

        The Consumer Act of the Philippines or also known as the Republic Act No. 

7394, is a law that protects the interest of the consumer, promotes general welfare, 

and establishes standards of conduct for business and industry. There are 8 basic 

rights of a consumer according to the act (Galvez Tan, et al., 2009). 

 

     In 1985, the United Nations added four more rights to protect consumers: the 

right to satisfaction of basic needs, the right to redress, the right to consumer 

education, and the right to a healthy environment. 

(Lumen Learning/(n.d.) Boundless Business-Consumer Rights - Retrieved from 

https://courses.lumenlearning.com/boundless-business/chapter/consumer-

rights/) 

 

THE 8 DIFFERENT CONSUMER RIGHTS:  

 

 

1. The right to Satisfaction 

of Basic Needs  

 

 

This right guarantee survival, adequate food, 

clothing, shelter, healthcare, education, and 

sanitation. 

 

2. The right to Safety       

      

 

This is the right to be protected against the 

marketing of goods or the provision of 

services that are hazardous to health and life. 

 

3. The right to Be Informed 

 

This is the right to be protected against 

dishonest or misleading advertising or 

labeling and the right to be given the facts 

and information needed to make an informed 

choice. 
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4. The right to Choose 

 

 

This is the right to choose products at 

competitive prices with an assurance of 

satisfactory quality. 

 

5. The right to be Heard 

 

 

This is the right to express consumer 

interests in the making and execution of 

government policies. 

 

6. The right to Redress 

 

 

This is the right to be compensated for 

misrepresentation, shoddy goods or 

unsatisfactory services. 

 

7. The right to Consumer 

Education    

 

This is the right to acquire the knowledge and 

skills necessary to be an informed customer. 

 

8. The right to Healthy 

Environment 

         

 

This is the right to live and work in an 

environment that is neither threatening nor 

dangerous and, which permits a life of dignity 

and well-being. 

 

 

 
 

 
 

Consumers must able to attain truthful, 

unbiased  information about the products and 

services they purchase. With this, it enables them 

to do the best choices based on their experiences, 

interests as consumers that will help them prevent 

from being mistreated or misled by businesses. Let us bear in mind that consumer 

protection policies,  laws and regulations exist to help increase consumer welfare by 

ensuring that business trade industries can be held accountable. 

Aside from the different 8 rights of a consumer, don’t you know that there are 

6 government regulatory agencies that exist just for us to be protected from 

dangerous products?  

These government regulatory agencies are responsible for disseminating 

information, protection for consumers and watching businesses from poorly 

designed products.  

So why is it important for us to know  

our rights as a consumer? 
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Today we will be discussing some of these government regulatory agencies. 

Are you ready to know them and know how does these regulatory agencies 

accomplish this task of protecting consumers? Let us begin! 

 

The Consumer Product Safety 

Commission is the one responsible for 

customer product safety. In 1972. the 

Product Safety Act was passed from the 

congress. This agency has given a power 

to give protection to individuals from 

unsafe consumer products. This 

national agency also accomplishes the 

work through evaluating the safety of 

consumers and its standards 

(Lombardo, 2019) 

 

The Food and Drug Administration is 

responsible for the safeguarding of 

public health by monitoring drugs, 

medical devices, and cosmetics.  

The administration also helps improve 

consumers' health through advancing 

drug innovation. Lastly, they also 

protect our food supply. For example, 

the FDA recently published a list of 

online pharmacy websites that were 

selling fake drugs to consumers. 

 

Consumer Financial Protection 

Bureau (CFPB) 

This agency is the one who protect the 

consumer from misleading financial 

products. The CFPB tries it best to its 

consumer to have information best for 

financial services. This agency also 

helps customers who have difficulties 

paying their mortgage by linking them 

with other authorize personnel helping 

them in providing financial assistance.  

 

 

Department of Environment and 

Natural Resources (DENR) 

DENR is responsible for the 

conservation, management, and 

development of the country's 

environment and natural resources. It 

shall ensure the proper use of these 
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resources and the protection of the 

environment within the framework of 

sustainable development. 

 

 

 

What’s More 

Activity 3: WORD PUZZLE  

Identify the concepts being described in each item. Fill in the missing letters to 

complete the crossword puzzle. 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

Across:  

1. Refers to the right to choose products at competitive prices with an assurance of 

satisfactory quality. 

3. Alternative medicine practice where needles are inserted in some specific of the 

body  
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6. This procedure is done by placing inverted glasses that have flames from 

burning cotton, on specific points in the body.   

Down:  

2. This is the right to be compensated for misrepresentation, shoddy goods or 

unsatisfactory services. 

4. This is the right to be protected against dishonest or misleading advertising  

5. This act refers to RA No. 7394.  

7. Alternative medicine practice that focuses on treating specific disorders through 

massaging of the soles of the feet. 

 

What I Have Learned 

 

Activity 4: PICTURE ANALYSIS. Direction: Analyze the picture and answer 

the question below. 

 

 

 

 

 

(https://www.pinterest.ph/burrlawoffice/consumer-protection-act/) 

What do you think is the relevance of consumer act and other national and 

international government agencies as well as private organizations in promoting 

consumer protection? How does it help the community and elevate the consumers 

health? 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 
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What I Can Do 

ACTIVTY 5: Lights, Camera, Action! 

1. Conduct a home activity that shows your participation on the programs for 

consumer welfare and protection that reiterates calls for consumer vigilance 

on frauds and trade malpractices. 

2.  Express your ideas or opinions against common violations including illegal 

selling of tobacco to minors as well as false and incomplete information about 

health products, deceptive advertising, and lack of proper packaging.  

3. Do the task creatively and implement social distancing guidelines.  

4. Invite your family members or relatives in your compound as your support 

partners as speaker, interviewer, recorder, camera man and reporter or news 

caster of what available role he/she could. 

5. Submit your performance task in mp4 format and send it to your google 

classroom or your teacher’s email address. 

6. Choose one among differentiated instructions: 

a. Health Vlog 

b. Talk shows 

c. News Casting 

 

CRITERIA 

Content 

Content Composition 

Relevance to the Topic/Lesson  

40% 

Delivery & Style 

Spontaneity, Wit, Facial Expression 
20% 

Creativity and Video Editing Skill 

Video presentations and Use of Visual 

Materials/Props 

20% 

Appearance 

Neatness, Decent Clothes 
10% 

Overall Impact 10% 

Total 100% 
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Assessment 

Paper and Pen: 

Test 1: Fill in the blanks. Write your answer on the space provided.   

 

1. PITHAC means, Philippine Institute of ________________ and Alternative 

Healthcare. 

2. ________________ is an alternative medicine that uses the same technique as 

that of acupuncture, the only difference is that it does not use needles but 

hands to apply pressure on certain points of the body. 

3. Niyog-Niyogan is herbal medicine that treats __________________, particularly 

ascaris and trichina. 

4. ________________ medicine is used in place of conventional medicine.  

5. _____________________ medicine views diseases as a manifestation of an 

alteration in the processes by which the body naturally heals itself. 

 

Test 2: Modified True or False 

 

Direction: Write TRUE if the underlined word is correct and write the correct answer 

if the underlined word is FALSE to make the statement correct.  

 

___________ 6. Consumers must be able to attain truthful, unbiased 

 information about the products and services they purchase  

___________ 7. People nowadays choose alternative medicine because it is more 

expensive than conventional medicine. 

___________ 8.   Right to Choose refers to the right to acquire the knowledge and skills 

necessary to be an informed customer. 

___________ 9.  Government regulatory agencies are responsible for disseminating  

                       information, protection for consumers and watching businesses from           

                        poorly designed products.  

___________10. FDA is responsible for the safeguarding of public health by monitoring  

drugs, medical devices, and cosmetics.  
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Answer Key 

   

  

ASSESSMENT: 

 

Fill in the Blanks 

1. Traditional 

2. Acupressure 

3. Intestinal Worm 

4. Alternative 

5. Naturophatic 

 

Modified True or False 

6. True 

7. Less Expensive 

8. Right to be Informed 

9. True 

10. True 

 

Activity 1: 

A 

C 

B 

E 

D 

 

 

 

Activity 2: 

1. Akapulco 

2. Ampalaya 

3. Bawang  

4. Bayabas 

5. Lagundi 

6. Niyog - Niyogan 

7. Sambong 

8. Tsaangn - Gubat 

9. Pansit-Pansitan 

10. Yerba-Buena 

Activity 3: 

Across: 

1. Right to Choose 

3. Acupuncture 

6. Ventosa 

7.  Reflexology 

Down: 

2. Right to Redress 

4. Right to be Informed 

5. Consumer Act 
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