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Introductory Message 

For the facilitator: 

Welcome to the Oral Communication in Context - Grade 11 Self-Learning 

Module (SLM) on Strategies to Avoid Communication Breakdown! 

This module was collaboratively designed, developed and reviewed by 

educators both from public and private institutions to assist you, the teacher or 

facilitator in helping the learners meet the standards set by the K to 12 Curriculum 

while overcoming their personal, social, and economic constraints in schooling.  

This learning resource hopes to engage the learners into guided and 

independent learning activities at their own pace and time. Furthermore, this also 

aims to help learners acquire the needed 21st century skills while taking into 

consideration their needs and circumstances. 

In addition to the material in the main text, you will also see this box in the 

body of the module: 

 

 

 

 

 

 

As a facilitator you are expected to orient the learners on how to use this 

module. You also need to keep track of the learners' progress while allowing them to 

manage their own learning. Furthermore, you are expected to encourage and assist 

the learners as they do the tasks included in the module.    

 

 

 

 

 

 

 

 

 

 

 

Notes to the Teacher 

This contains helpful tips or strategies that 

will help you in guiding the learners. 
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For the learner: 

Welcome to the Oral Communication in Context - Grade 11 Self-Learning 

Module (SLM) on Strategies to Avoid Communication Breakdown! 

The hand is one of the most symbolized part of the human body. It is often 

used to depict skill, action and purpose. Through our hands we may learn, create 

and accomplish. Hence, the hand in this learning resource signifies that you as a 

learner is capable and empowered to successfully achieve the relevant competencies 

and skills at your own pace and time. Your academic success lies in your own hands! 

This module was designed to provide you with fun and meaningful 

opportunities for guided and independent learning at your own pace and time. You 

will be enabled to process the contents of the learning resource while being an active 

learner. 

This module has the following parts and corresponding icons: 

 
What I Need to Know  

 

This will give you an idea of the skills or 

competencies you are expected to learn in the 

module.  

 
What I Know  

 

This part includes an activity that aims to 

check what you already know about the 

lesson to take. If you get all the answers 

correct (100%), you may decide to skip this 

module.  

 
What’s In 

 

This is a brief drill or review to help you link 

the current lesson with the previous one. 

 
What’s New 

 

In this portion, the new lesson will be 

introduced to you in various ways such as a 

story, a song, a poem, a problem opener, an 

activity or a situation. 

 
What is It 

 

This section provides a brief discussion of the 

lesson. This aims to help you discover and 

understand new concepts and skills. 

 
What’s More 

 

This comprises activities for independent 

practice to solidify your understanding and 

skills of the topic. You may check the 

answers to the exercises using the Answer 

Key at the end of the module. 

 
What I Have Learned 

 

This includes questions or blank 

sentence/paragraph to be filled in to process 

what you learned from the lesson. 

 
What I Can Do 

 

This section provides an activity which will 

help you transfer your new knowledge or skill 

into real life situations or concerns. 
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Assessment 

 

This is a task which aims to evaluate your 

level of mastery in achieving the learning 

competency.  

 
Additional Activities 

 

In this portion, another activity will be given 

to you to enrich your knowledge or skill of the 

lesson learned. This also tends retention of 

learned concepts. 

 
Answer Key 

 

This contains answers to all activities in the 

module. 

 

At the end of this module you will also find: 

 

The following are some reminders in using this module: 

1. Use the module with care. Do not put unnecessary mark/s on any part of the 

module. Use a separate sheet of paper in answering the exercises. 

2. Don’t forget to answer What I Know before moving on to the other activities 

included in the module. 

3. Read the instruction carefully before doing each task. 

4. Observe honesty and integrity in doing the tasks and checking your answers.  

5. Finish the task at hand before proceeding to the next. 

6. Return this module to your teacher/facilitator once you are through with it. 

If you encounter any difficulty in answering the tasks in this module, do not 

hesitate to consult your teacher or facilitator. Always bear in mind that you are 

not alone. 

We hope that through this material, you will experience meaningful learning and 

gain deep understanding of the relevant competencies. You can do it! 

 

 

 

 

 

 

 

References This is a list of all sources used in developing 

this module. 
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What I Need to Know 

This module was designed and written with you in mind. It is here to help you 

master the strategies to avoid communication breakdown. The scope of this module 

permits it to be used in many different learning situations. The language used 

recognizes the diverse vocabulary level of students. The lessons are arranged to follow 

the standard sequence of the course. But the order in which you read them can be 

changed to correspond with the textbook you are now using. 

In this module, you will be able to: 

• Use various strategies in order to avoid communication breakdown.    

    (EN11/12OC-Ia-6) 

 

Specifically, you are expected to: 

 identify the barriers of communication; 

 identify the different strategies to effective communication; 

 explain the reasons behind communication breakdown; 

 apply various strategies to solve a communication breakdown; and, 

 value the importance of effective communication in relation to real life 

experiences. 

  This module is self-instructional. You can read, analyze concepts and ideas 

presented and reflect on them. The activities will help you assess your progress as 

you go through in this module. 

Now, let us begin this journey. 
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What I Know 

Good day! I know that you are excited for today’s new lesson. To start the ball 

rolling, let us have first our pre-assessment test to assess your prior knowledge about 

the barriers to communication and the effective strategies to address the 

communication breakdown. Read the instruction carefully before answering the 

following questions. 

 

Direction: Choose the letter of the correct answer. Write the letter on the space 

provided before the number. 

______1. What does it mean by turn-taking? 

a. knowing when to end the conversation 

b. knowing when to continue the conversation  

c. knowing when to start and finish a turn in a conversation 

d. knowing when to shift into another topic in the conversation 

 

______2. Which is an example of active listening? 

a. yawning in front of the speaker 

b. showing interest in the message 

c. sleeping in the middle of discussion 

d. staring at the students who pass by at the corridor 

 

______3. Which is NOT a characteristic of a good speaker? 

a. Speaks clearly. 

b. Learns to “read’ the listener.” 
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c. Focuses on the conversation. 

d. Holds onto the mike or to the podium for support while delivering  

    a speech. 

 

 

______4. Which is mainly a communication barrier on the receiver's end? 

a. emotions 

b. appearance 

c. use of space 

d. poor listening skills 

 

______5. What involves effective listening? 

a. hearing the message 

b. hearing and interpreting the message 

c. interpreting the message and focusing on body language 

d. hearing and interpreting the message and focusing on body language 

 

______6.  In which of the following lies the success of any communication situation? 

a. sender 

b. method 

c. purpose 

d. message 

 

______7. What is the primary purpose of communication? 

a. to sell your products 

b. to use for business purposes 

c. to send messages to the receivers 
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d. to make the message understandable to others. 

 

______8. Which of the following is NOT an effective communication strategy of 

understanding? 

a. Allows the person to share their ideas. 

b. Allows the person to share their feelings. 

c. Allows disruption during the conversation. 

d. Share your life experiences to create a good relationship. 

 

______9. Similar words can mean different things to people from different cultures, 

even when they talk the "same" language. What type of barrier is this? 

a. gender  

b. cultural 

c. language  

d. emotional  

 

_____10. Which of these must be avoided for effective communication? 

a. listening 

b. ambiguity 

c. politeness 

d. sharing of activity 

 

 

______11. How do you effectively address physical barriers? 

a. Use a speaker to make your voice audible to the receiver. 

b. Avoid communicating with other people most of the time. 

c. Appropriate channel can be used to overcome the physical barriers. 
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d. Always observe non-verbal cues instead of verbal to avoid 

environmental barriers. 

 

______12. Why interpersonal communication may sometimes fail? 

a. The receiver fails to give clear feedback to the speaker. 

b. The receiver is not ready to interpret the message being sent by the 

speaker. 

c. The message (what is said) may not be received exactly the way the 

sender intended. 

d. The speaker focuses only on verbal communication rather than non-

verbal in communicating with the receiver. 

 

For item numbers 13 -14, what barrier is portrayed in these situations?  

______13. When we see and believe at a given moment, it is influenced by our 

psychological frames of references - our beliefs, values, knowledge, 

experiences, and goals. 

a. cultural 

b. emotional  

c. perceptual  

d. spatial order 

 

______14. A boy doesn’t understand why his sister has mood swings during her 

menstrual period.  

a. gender  

b. language  

c. perpetual  
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d. emotional  

 

_____15. When is the communication process complete? 

a. when the message enters the channel 

b. when the message leaves the channel 

c. when the sender transmits the message 

d. when the receiver understands the message 

 

 

Lesson 

3 
Strategies to Overcome 

Communication Barriers 

   

  Communication problems happen when we mix socially with others and even 

in organizations where barriers of communication mostly experienced by the people 

involved in interpersonal communications. They make mistakes as either they were 

not able to understand the facts or information is not properly conveyed to them.  

  Effective communication becomes impossible or unattainable due to these 

communication barriers. However, there are various strategies to avoid 

communication barriers. The strategies are intended to promote active listening, or 

a type of listening with the goal to “develop a clear understanding of the speaker’s 

concern and also to clearly communicate the listener’s interest in the speaker’s 

message. 
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What’s In 

  For the previous lesson, we learned about the models of communication in a 

simple and practical understanding.  

  To help you recall the said lesson, a summary is provided below. 

 

 

 

  To further refresh your memory on the previous lesson, try to answer the 

activity below. 

Activity 1: Let’s review 

Direction: Encircle the letter of your answer. 

1. Which of the following elements is missing in the transmission model? 

a. noise  

b. sender 

c. receiver 

d. feedback 

 

2. Which of the following ideas is NOT a proposition of the Transactional Model? 

a. Meaning is in people, not in words. 

b. Communication creates shared meaning. 

c. Communication involves both content and relationship dynamic. 

d. Communication is complete once the message has been sent and received. 

The purpose of a “model” is to offer a visual representation of a concept with the 
intent of facilitating the understanding of it. Traditionally speaking, there are 

three standard models of the communication process:  Linear, Interactive, and 
Transactional, and each offers a slightly different perspective on the 

communication process. 
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3. What does it mean when a message is encoded? 

a. It is understood by the receiver. 

b. It is written with secret language. 

        c. It is converted for the appropriate channel. 

d. It is created by the sender for a specific audience. 

 

4. Which is not necessary for effective communication to take place?  

a. The message should be ethical. 

b. The message should be influential.  

c. The message should achieve its intended effect.  

d. The message should be understood as intended. 

5. The sentence, "Did you get my message?" best describes which of the following 

models of communication? 

a. communication as interaction 

b. communication as transaction: message  

c. communication as action: message transfer 

d. communication as simultaneous transaction 

 

Thumbs up! You are now ready for the next activities. 
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What’s New 

  With the absence of Mr. Google and with no books beside us, we can say that 

communication is complete if the message we delivered, and the meaning we wanted 

to relate, were received and understood. Most importantly, we obtain the feedback 

that satisfies us based on our intention. Let us now do the first task. Read the 

instruction provided below. 

 

Activity 2:    Explain the Analogy 

 

Notes to the Teacher: 

Teacher facilitates an activity that enables learners to use 

previously taught lesson. 
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Direction: Read the analogy and explain how you understand it by looking at the 

picture below. 

                                      “Communication is like an iceberg.”   

 

 

                                                                                          10% above the surface 

    90% below the surface 

  

Explanation: 

_________________________________________________________________________________ 

_________________________________________________________________________ 

_________________________________________________________________________ 

_________________________________________________________________________ 

_________________________________________________________________________ 

_________________________________________________________________________ 

How are you coping with our lesson? I hope that you are excited about the 

activities that we will discuss in this module. Now, be ready! 

 

Activity 3:  Predicting the Outcome 

Directions: Choose only ONE scenario below and write on the space provided a short 

script about what will happen next. Then, answer the questions that follow. 

Scenarios: 

1. You are having a bad day and you feel frustrated, then your sister asks you to 

wash the dishes. 
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2. You are the patient and the doctor is explaining to you the laboratory test 

result using medical terms. 

3. You finally have the opportunity to talk to your crush when suddenly a loud 

rock music is played. 

4. You are asked by your teacher to share about your weekend activity but you 

are hesitant because you are very shy. 

 

 

 

 

 

 

 

 

Probing Questions 

Direction: Based on Activity 3, answer the following questions.  

1. Do you think there was a real communication in each of those situations? 

Explain your answer. 

Answer:__________________________________________________________ 

__________________________________________________________________ 

__________________________________________________________________ 

2. What made you think that would happen next? 

Write your mini script here! 
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         Answer: ______________________________________________________________ 

  __________________________________________________________________ 

  __________________________________________________________________ 

3.  What caused it? 

          Answer: ______________________________________________________________ 

  __________________________________________________________________ 

  __________________________________________________________________ 

 

 

 

 

 

 

 

 

What is It 

  Communication is never simple, even when it appears so. Even a simple word 

can often become complex as there are many variables involved. There are different 

ways of communication which made it complicated. Words do not necessarily have a 

built-in meaning. We ordinarily use them in certain ways, but no two people use the 

same word exactly alike. That is why, it is important to express words as clearly as 

possible. Communication is not just about exchanging information, but it is about 

understanding the sentiment and purpose behind the information given. 
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  At the beginning of the module, you are asked to answer the pretest in relation 

to the barriers to effective communication and various strategies to deal with 

communication problem.  

Communication breakdown/barrier occurs if there is a wrong perception by the 

receiver. Let us now be familiar with the following  barriers to effective 

communication: 

1. Emotional barriers are mental walls that keep you from openly 

communicating your thoughts and feelings to others. 

2.  

 

 

 

 

2. Cultural barriers are the cultural differences of the people that lead to 

misunderstanding of each other's customs, resulting in inconveniences 

and difficulties. 

 

 

 

3. Gender barriers are disagreements between men and women that affect 

many aspects of their relationship and may take a long time to resolve.  

 

Example: Adriana could not concentrate in listening to her 

teacher because she was scolded by her mother before she 

went to school. 

 

Example: Allen introduced his friend to an Indian woman who 

happened to be their new classmate. His friend offered his 

hand to greet the woman but she refused because for her, it is 

a sign of disrespect. 

Example: My parents are always in conflict because of their 

differences. My mother used to ask questions to gain an 

understanding while my father talk to give information rather 

than asking questions. 
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4. Interpersonal barriers are challenges in interpersonal communication that 

result in people's desires to participate within a conversation or explore ideas 

that are given within a conversation. 

 

  

 

5. Language barriers are figurative phrases used primarily to refer to linguistic 

barriers to communication, i.e. the difficulties in communication experienced 

by people or groups originally speaking different languages, or even dialects 

in some cases. 

 

6. Perceptual barriers are the mental blocks that we create because of the 

perceptions that we have of certain people, situations or events around us. 

 

 

7. Physical barriers are the environmental and natural condition that act as a 

barrier in communication in sending message from sender to receiver.  

 

  

 

Example: Procopio is unable to form genuine connections 

with other people because he has many false perceptions 

blocking the way. 

 

Example: Mr. Cortez has the difficulty in understanding the 

discussion because he is not familiar with the terminology 

used by the speaker. 

 

Example: John yells clipped phrases at a person he believes 

is deaf. His yelling ends up looking ridiculous while failing to 

communicate anything of substance. 

 

 

Example: Pepay was not able to hear her mother’s request 

because the door of her room was closed. 
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  This time, let us discuss some coping strategies in overcoming 

communication breakdown. How do we avoid the communication breakdown? Let us 

consider the following strategies: 

 

 

 

 

 

 

   

 

 

 

 

 

  

      

 

 

 

 

Plan your message. Try to state the idea in a clear, 

concise way using language that is understandable. 

Stop once your point has been made and ask your 

listeners for the reactions to ensure that they have 

understood you accurately.  

 

Repetition. As a speaker, repeat what you say if 

you think the receiver shows confusion that 

reflects into her facial expression. 

 

 

Paraphrase. If you don’t have any specific 

questions to ask, you may choose to repeat back 

to the speaker, in your own words, what you have 

taken away, in order to allow the speaker to clarify 

any points. 

 

Ask a question. Use questions to clarify your 

understanding, as well as to demonstrate interest 

in what is being said. 

 

Listening intently. Listen for the essence of the 

speaker’s thoughts: details, major ideas and their 

meanings. 

 

Eliminate distractions. Whether you’re 

communicating in person or via email, make sure 

you’re in a quiet environment (without any music, 

external noise, your colleagues even!) to decipher 

the message accurately and really listen to what 

the other party is trying to say. 
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  The strategies mentioned above is equivalent to the 7 C’s of Communication. 

There are 7 C’s applicable for both oral and written communication. One should 

be aware of the 7 C’s of effective communication in order to deliver and understand 

the message effectively. 

 

 

 

 

 

Be considerate. Do not monopolize the 

conversation by giving others the chance to 

speak. 

 

Be concise. Messages that are short and ‘to-the-

point’ are comprehended more easily. 

 

Pay attention to what is being said. Stay focus 

to what the speaker is saying. 

 

Be empathetic. You need not be drawn into all of 

their problems or issues, as long as you 

acknowledge what they are experiencing. 

 

Completeness.  It includes everything that the receiver needs to hear 

for him/her to respond, react, or evaluate properly. 

 

Conciseness. It provides short and essential message in limited words 

to the receiver.  

 

 

7 C’s of Communication 
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  Effective communication is a two-way channel. It is not only about how you 

deliver the message effectively in order to be understood by someone, but it is also 

how you listen and understand the meaning of what is being said to make the other 

person feel, heard and understood. If you failed to do so, this will create a real 

blockage to understanding.  

  Are we communicating so far? I am sure the you learned so much from the 

discussion. Now, let us proceed to the next activity to turn up your knowledge.                                                                                                                                                    

Correctness. It implies that there are no grammatical errors in 

communication. 

 

Courtesy. It means the speaker shows respect in the culture, values, 

and beliefs of his/her receivers. 
 

 
              well as feelings of the receiver of the message. 

 

Concreteness. It happens when the message is concrete and supported 

by facts, figures, real-life examples and situations. 
 

 

 

Clarity.  It implies emphasizing on a specific message or goal   at a time. 

 

 

Consideration. It means the speaker should always consider relevant 

information about his/her receiver such as mood, background and etc. 
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What’s More 

  Let us check your understanding of the topic by doing the next activities.  

Activity 4:  Guess what 

Direction: Identify the coping strategies being described in each number.  

_________________1. You do not monopolize the conversation by talking only about 

yourself. 

_________________2. You find it hard to concentrate because of the noise coming from 

the other room.  So, you move to a more convenient place to talk. 

_________________3. You take time to think about how others feel and be aware of the 

people around us while still asserting our needs. 

_________________4. Use open-ended questions to get others more involved in the 

conversation. 

_________________5. You need to repeat what you say if you see the receiver’s facial 

expression shows a little confusion. 
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Activity 5:  Finding solution to the problem 

Direction: Read the given situations below, then identify the barriers to effective 

communication present in each situation. Give also your solution to avoid such 

barrier. 

 

Situation Barrier Solution 

1. While you are having a class 

discussion with your teacher 

inside the classroom, a group of 

students yelled in the hallway. 

 

 

 

 

 

 

 

2. Pedro is a SHS student with 

high vocabulary and linguistic 

ability talks to Jose with low 

ability.  Jose could not 

understand the words used by 

Pedro that leads to 

miscommunication of whole 

message. 

  

 

 

 

 

3.   You could not concentrate in 

listening to your teacher’s 

discussion because you are 

disappointed with your score on 

the test. 
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What I Have Learned 

  It is time to check what you have learned from our lesson by answering 

the following questions. 

Activity 6:  Tell me 

Direction: Answer the following questions briefly. 

1. What are the barriers to communication? 

Answer: 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

 

2. What are the common reasons behind the communication problem? 

Answer: 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

3. What are the different strategies to overcome communication breakdown? 

Answer: 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 
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4. As a student, why is it important to use various strategies in avoiding 

communication breakdown? Cite a concrete example to prove your answer. 

Answer: 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 
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What I Can Do 

 Are you now ready to apply what you have learned about the barriers that 

hinder communication and effective strategies to avoid communication breakdown? 

Let us begin. 

Activity 7:    Let’s draw 

Direction: Make a 6-framed comic strip showing how a strategy is used to solve a 

communication breakdown. (10 points) 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  

 
 

Draw your comic strip 

here! 



 

27 

Rubric for Comic strip 
 

 
Criteria 4 3 2 1 Total 

Story Theme 
& created in 
six panels 

This comic 
has a clear 
story.  The 
reader can 
easily identify 
the beginning, 
middle, and 
end of the 
story in six 
panels.   

The comic 
made an 
attempt at a 
story, but it’s 
not quite clear.  
Most of the 
action makes 
sense from one 
panel to 
another. 

This is really 
just random 
words and or 
images and not 
much of a 
story.  Some of 
the action 
makes sense 
from one panel 
to another 

There is no 
story.  
Action does 
not make 
sense from 
one panel 
to another 

 

Characters Characters 
are visually 
distinct with 
expressive 
traits in all 
panels. 

Characters are 
visually 
distinct with 
some 
expressive 
traits in most 
panels. 

Characters are 
visually 
distinct with 
expressive 
traits in some 
panels. 

Characters 
lack visual 
distinction 
and lack 
expressive 
traits. 

 

Landscape 
and Props 

Landscape 
and props are 
directly 
related the 
action and 
characters in 
all panels.   

Landscape and 
props relate to 
the action and 
characters in 
most panels.   

Landscape and 
props relate to 
the action and 
characters in 
one panel.   

Landscape 
and props 
are not 
chosen or 
do not 
make 
sense. 

 

Problem or 
Conflict  

It is easy for 
the reader to 
understand 
the problem, 
conflict or 
situation in 
the comic 
between 
characters. 

It is fairly easy 
for the reader 
to understand 
the problem, 
conflict or 
situation the 
main 
characters face 
and why a 
problem exists. 

It is fairly easy 
for the reader 
to understand 
the problem, 
conflict or 
situation the 
main 
characters 
face, but it is 
not clear why 
it is a problem. 

It is not 
clear what 
problem, 
conflict or 
situation 
the main 
characters 
face. 

 

Captions & 
Text 

Captions are 
well written 
and edited for 
correct 
spelling, 
punctuation 
and grammar. 

Captions make 
sense and 
there are 1-2 
spelling, 
punctuation or 
grammar 
errors. 

Captions may 
or may not 
always make 
sense and 
there are 3-4 
spelling, 
punctuation, 
or grammar 
errors. 

Captions 
don’t make 
sense and 
there are 5 
or more 
spelling, 
punctuatio
n and 
grammar 
errors. 
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Activity 8:  Let’s do it 

 

Direction: Make a dialogue about the following scenario:  

         Pretend that it is your first meeting with your new classmate. Introduce 

yourself to him/her. Be sure to observe or apply the 7 C’s for effective 

communication.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Make a dialogue here! 
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Assessment 

 

  Congratulations for having made it this far! Now, let us check what you have 

learned. Follow the direction carefully. 

 A. Directions: Some of the statements below are true about the strategies to effective 

communication and some are not. Write T before the number if the statement is true 

and F if the statement is False. Write your answer on the space provided before the 

number. 

____________1. Use simple words and phrases that are understood by everybody. 

____________2. It is okay to interrupt the speaker once you have a question or 

clarification about what is being tackled by the speaker. 

____________3. Always pay undivided attention to the speaker while listening. 

____________4. While listening, you can glance here and there as long as you are in 

front of the speaker. 

____________5. Always ask for a clarification if you have failed to grasp others’ point 

of view. 

____________6. Do not instantly react and mutter something in anger. 

____________7. When you talk to others, you should not assume too quickly that they 

understand the message that you convey. 

____________8. You can freely use technical terms and terminologies to the majority 

of people. 
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____________9. When you communicate, choose what you want to say and how you 

want to say it. 

____________10. Verbal communication is better than non-verbal communication. 

B. Directions: Identify what barrier of communication is being described in each of 

the following example. After identifying the barrier, give the appropriate strategy on 

how to avoid these barriers. 

11. You are having a bad day because you lost your pocket money, when your friend 

suddenly teases you. 

Barrier:   _________________________________________________________________________ 

Strategy: ________________________________________________________________________ 

              _________________________________________________________________________ 

 

12. You are talking to your friend when you hear a loud speaker playing a song. 

Barrier:   _________________________________________________________________________ 

Strategy: ________________________________________________________________________ 

              _________________________________________________________________________ 

 

13. A Cebuano student saw a bird inside the box and told her Tagalog friend from 

Manila, “May langgam sa kahon!” “Ha, di ba ibon yan?” 

Barrier:   _________________________________________________________________________ 

Strategy: ________________________________________________________________________ 

              _________________________________________________________________________ 
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14. The company refuses to receive your application letter because they only 

accept male applicants. 

Barrier:   _________________________________________________________________________ 

Strategy: ________________________________________________________________________ 

              _________________________________________________________________________ 

 

15.  Someone trying to find a job is uncertain to be qualified to do a particular 

job because of unhealthy habit like smoking.  

Barrier:   _________________________________________________________________________ 

Strategy: ________________________________________________________________________ 

              _________________________________________________________________________ 

 

C. Direction: Answer the following question below and write your answer on the 

space provided. 

           During this pandemic, what barrier of communication have you experienced 

in your family or community? What did you do to solve the problem? 

 

Answer:    

___________________________________________________________________      

___________________________________________________________________     

___________________________________________________________________   

___________________________________________________________________  

___________________________________________________________________   
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Additional Activities 

  Great job! You are finally done with your Assessment. Now, it is time to reinforce 

your understanding of the lesson by accomplishing the given task. 

Direction: Choose one (1) of the three (3) given tasks below. 

Task 1: Write and record a one-minute speech, giving tips to the people on how to 

avoid communication breakdown and post it to the class fb group. 

Task  2:  Make a mini-poster about avoiding communication breakdown. Add your 

original slogan about how one can avoid communication barriers. Use a 

1/8-sized illustration board. 

Task 3: Compose a short song about how to avoid communication breakdown.  

 Record and post it in the class fb group. 
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Answer Key 

   

  

1.T 

2.F 

3.T 
4.F  

5.T 
6.T 

7.T 
8.F 

9.T 

10.F 
11.Emotional  

12. Physical 
13. Language 

14. Gender  
15.Psychological      

 

1.Be considerate 

2.Eliminate 

distractions 
3.Be considerate 

4.Question Skillfully 
5.Repetition 

 

1.C 

2.B 

3.D 
4.D 

5.D 
6.A 

7.D 
8.C 

9.B 

10.B 
11.C 

12.C 
13.C 

14.A 
15.D 

 
 

Assessment What’s More What I Know 
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DISCLAIMER 

This Self-learning Module (SLM) was developed by DepEd SOCCSKSARGEN 

with the primary objective of preparing for and addressing the new normal. 

Contents of this module were based on DepEd’s Most Essential Learning 

Competencies (MELC). This is a supplementary material to be used by all 

learners of Region XII in all public schools beginning SY 2020-2021. The 

process of LR development was observed in the production of this module. 

This is version 1.0. We highly encourage feedback, comments, and 

recommendations.  

 

For inquiries or feedback, please write or call: 
 
Department of Education – SOCCSKSARGEN 
Learning Resource Management System (LRMS) 
 

Regional Center, Brgy. Carpenter Hill, City of Koronadal 
 

Telefax No.: (083) 2288825/ (083) 2281893 
 

Email Address: region12@deped.gov.ph 
 



 

 

 


