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TLE COMPUTER SYSTEMS SERVICING - 9 
 
Name: ______________________________________ Date: ____________________ 
 
Grade: ______________________________________ Section: ___________________ 
 
 
Quarter:  I      Week: 3    SSLM No.   3     ELC(s):  Recognize and understand the 

market in computer systems servicing  
Ø Title of Textbook/LM to Study:  

Ø Topic:  Products & services available in the market 

Ø Objective:  
Identify the different products and services available in the market 
Differentiate products and services 

           
 
 
 

 

Different Products, Goods & Services Available in the Market 

Three types of goods in today’s market: 
1. Convenience goods - are usually products that consumers used on a daily basis such as 

milk, bread, coffee, rice and etc. 
Convenience can further be grouped into three categories; 
Ø Staples goods which are goods that are available at low prices and are bought 

on a regular basis and they include rice, milk and detergent and soaps. 
Ø Impulse goods which are goods that the customer had no intention to buy as 

they walked into the store but still ended up buying them and they included ice-
cream and candy. 

Ø Emergency goods which are goods that are bought as a result of a very urgent 
need. Examples include a raincoat or an umbrella when it suddenly begins to rain. 

2. Shopping goods - These are not goods that are bought on a regular basis. They are 
bought occasionally and they usually cost a lot of money which most 
likely needs great amount of research before buying them. 

• Shopping goods are further classified into: 
Ø Attribute-based shopping goods – These are goods that the consumer first 

gets information about then proceeds to evaluate its options, performance, 
warranty, product features and other such factors. 

Ø Price-based Shopping Goods - with these goods, consumers concluded that 
all product attributes are the same and they look around to get the least 
expensive option. 

3. Specialty goods - These are goods to which customers are loyal to a certain brand. 
 
What are Products and Services? 

A product is a tangible item that is put on the market for acquisition, attention, or 
consumption, while a service is an intangible item, which arises from the output of one or 

Let Us Discover 
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more individuals. In most cases services are intangible, but products are not always 
tangible. 

Services can be described as perishable but not imperishable. A perishable service 
simply means that it’s short-term. Preferably, such a service is consumed as soon 
as it is produced. Unlike products, the service cannot be stored for later use. 

 

Different types of services available in the market: 
 
1. Rented-Goods Services - Rented goods are a property of someone else that are leased  

out to a customer for a certain period of time. 
- Examples of goods that can be rented out include cars, tuxedos, hotel rooms 
and apartments. 

2. Owned-Goods Services - these are services that are rendered to owners of various  
goods. 
- These services include dry cleaning, haircuts, car wash, lawn care, plumbing, 
watch repair, automobile repair just to mention but a few. 

 3.   Non-Goods - These are services that do not involve the movement of any goods from 
one party to another. 
- Such services include: legal, medical, counseling, accounting and consulting 
services. 
 

Products - are simply objects that are manufactured, stored, transported, advertised, and 
then sold to consumers. Products can either be tangible or intangible.  
 

 

Tangible vs. Intangible 
 A tangible product is a physical object that can be perceived by touch such as a 
building, vehicle, or gadget. Most goods are tangible products. 
 An intangible good is claimed to be a type of good that does not have a physical 
nature. Example: travel, freight forwarding, insurance, repair, consulting, computer software. 
 
 
 
 
 

 
 

 Directions: Modified true or false. Write TRUE if the statement is correct otherwise 
ENCIRCLE the word that makes it wrong and write the appropriate word to make 
the statement correct.   

_______ 1.  Products can either be tangible or intangible.  
_______ 2. Convenience goods are goods that those customer purchase without putting 

a thought into the decision to buy them.  
_______ 3. Perishable services are airline flights, auto repair, theater entertainment, and 

manicures.  
_______ 4. Jewelries and automobile parts are example of Imperishable products.  
_______ 5. Services are actually highly perishable which makes it impossible for one to 

store.  
_______ 6. Impulse goods are goods that the customer had no intention to buy as they 

walked into the store.  

Let Us Try 
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________ 7. Most products are countable, touchable, and visible, a consumer can 
measure its stability by inspecting it.  

________ 8. Staples goods which are goods that are available at low prices and are 
bought on a regular basis. 

________ 9. Owned-Goods Services these are services that do not involve the movement 
of any goods from one party to another.  

________ 10. An imperishable service simply means that it’s short-term.  
 
 

 
 
 

Directions: Matching type. Match Column A with Column B. Write the letter of your answers 
in the space provided. 
 

Answer Column A Column B 
 1. Examples of goods that can be rented out include 

cars, tuxedos, hotel rooms and apartments. 
A. Shopping 

goods 
 2. _____ are simply objects that are manufactured, 

stored, transported, advertised, and then sold to 
consumers. 

B. Short-term 

 3. These are not goods that are bought on a regular 
basis. 

C. Rented-Goods 
Services 

 4. A perishable service simply means that it’s _______. D. Non-Goods 

 5. Such services include: legal, medical, counseling, 
accounting and consulting services. 

E. Products Long-
term 

 
 
 
 
 
Directions: Define products and services and give 5 examples for each. Write your answers 
inside the table below.  
 
 
 
 

Products Services 
Meaning: Meaning: 

Examples: 
 

Examples: 
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Performance of the learners in Let Us Apply will be rated based on the following criteria 

Criteria 5 Excellent 4 Very Satisfactory 2 Satisfactory Total 

Content Defined excellently 
and clearly. 

Defined clearly.  Defined not so 
clearly. 

 

Following 
Direction 

Give 5 correct 
examples. 

Was able to give 3 to 
4 correct examples. 

Was able to give at 
least 2 correct 

examples. 
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