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The following are some reminders in using this module: 
 

1. Use the module with care. Do not put unnecessary mark/s on any part of  
    the module. Use a separate sheet of paper in answering the exercises. 

 
2. Don’t forget to answer What I Know before moving on to the other activities  

    included in the module. 
 

3. Read the instruction carefully before doing each task. 

 
4. Observe honesty and integrity in doing the tasks and checking your answers.  

 
5. Finish the task at hand before proceeding to the next. 

 
6. Return this module to your teacher/facilitator once you are through with it. 

 
If you encounter any difficulty in answering the tasks in this module, do not 

hesitate to consult your teacher or facilitator. Always bear in mind that you are not 

alone. 
We hope that through this material, you will experience meaningful learning and 

gain deep understanding of the relevant competencies. You can do it

 
Notes to the Teacher 

This contains helpful tips or strategies 
that will help you in guiding the 

learners. 
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What I Need to Know 

 This module was designed and written with you in mind. It is here to 

help the learner independently understand the skills and knowledge required 

to consult client/s and select and sequence a range of wellness massage 

techniques as a program.  The scope of this module permits it to be used in 

many different learning situations. The language used recognizes the diverse 

vocabulary level of students. The lessons are arranged to follow the standard 

sequence of the course. But the order in which you read them can be changed 

to correspond with the textbook you are now using. 

 

The module is intended for the Grade 10 students in Home Economics-

Wellness Massage. 

 
You are now in Wellness Massage-Module 3:  Week 3: Plan the Wellness Program of   
                                                                                   Client/s (WP)   

 Learning Outcome 1:  Assess/Interview Client 
 

 
                 After going through this module, you are expected to learn: 

TLE_HEWN10WP-Ia-j-1 

 
 1. Identify vital information of the client 

 2. Discuss the health information of client needed in the preparation of the  
              massage 

 3. State the importance of health information of client before giving massage 
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Lesson 

3 
PLAN THE WELLNESS 

PROGRAM OF CLIENT/S (WP) 

  

  

 Wellness is especially important as we age because regular exercise and 
proper nutrition can help prevent a variety of ailments including cardiovascular 

disease, obesity, and fall risk behaviors. Additionally, the need for vitamins and 
minerals increases after age 50, so it's ever important to have a healthy diet, Jun 19, 

2019. 
 Thus, learning in this module will help enlighten your mind about how 

important to have optimum health and a sound body as to enjoy and appreciate the 
gift of life.  

 

 

 

What’s In  

 

Directions: In a separate sheet of paper write your reactions/comments on the  
                  wellness logo presented. If you want to enhance this logo, what are your  

                  suggestions? 
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What’s New 

 This time you’re going to answer an activity that sets your mind on the next 
lesson vital information of the client needed in the preparation of the massage.   

 
 

 
    Directions:  Write a reflection on this Wellness Quotation. Write at least two (2)  

                       paragraphs, use separate sheet of paper. 
 

 

    Guide Questions: 
    1. Give reflection/insights about the quotation. 

 
    2. Would you believe in this saying? Why? 

 
    3. Cite your experiences or other members of the family that proves that “health  

        is real wealth and not pieces of gold and silver.”  
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What is It 

  
In this module, you will study and learn as well as  identify the vital 

information of the client needed in the preparation of the massage.   

 
The Vital Signs 

A massage therapist must conduct an assessment before recommending what type 

of therapeutic massage service to be conducted. All the information gathered during 
the physical assessment is written in the SOAP form. 

SOAP-Subjective, Objective, Assessment, Plan 
 

What is a SOAP Note Template? A SOAP note template is a documentation method 
used by medical practitioners to assess a patient's condition. It is commonly used by 

doctors, nurses, pharmacists, therapists, and other healthcare practitioners to 
gather and share patient information. 

Purpose: 

1. To observe the general condition of the client. 
2. To serve as a guide in meeting the needs of the client. 

3. To aid the massage therapist in planning the client’s massage program. 
4. To prevent possible injury and complication to the client. 

 
A sample of how to conduct SOAP documentation. The client’s complaint is fatigue. 

 Fatigue is one of the most common symptoms for which adult patients seek 
medical attention. It may be described as a general tiredness, lack of energy, 

weariness, or a subjective sense of weakness, and is often accompanied by a strong 

desire to sleep. Fatigue is normal when it is the result of a full day's work or sustained 
physical activity. Chronic fatigue, however, is not normal. The medic's objective is to 

separate those normal individuals from those with significant anxiety, depression or 
organic illness. 

1. SUBJECTIVE (ask about a previous history for the same complaint) 
a. General (onset, duration, character of fatigue) 

b. Associated fever, loss of appetite, weight loss, headache, sore throat, 

    muscle aches, or joint pains 
c. Sleep patterns (insomnia, early awakening) 

d. Anxiety (current stressful situations) 
e. Depression (feeling blue, loss of interest) 

f. Medications (sedatives, antihistamines, antidepressants) 
g. Living conditions - what is used for heat (woodburning, coal, gas, etc.) 

h. Do other people in the household have the same complaint 
2. OBJECTIVE (always include vital signs) 

a. Vital signs 

b. Appearance of patient (sick, tired, depressed) 
c. Pale skin, nail beds, or mucosae 

d. HEENT exam (erythema of the throat) 
e. Lynphadenopathy (swollen, lender lymph nodes) 

f. Lungs (rales, wheezes) 
g. Heart (irregular rhythm, murmur, gallop, or rub) 

h. Abdomen (masses, tenderness) 
i. Hematocrit test results, if indicated 
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3. ASSESSMENT 
 a. Normal tiredness. History of sustained hard work or physical activity 

    without anxiety, depression, or trouble sleeping. Normal exam. 
 b. Anxiety state. History of recent stressful situations, difficulty sleeping; 

    fatigue lessens during day; mild headache may be present. Patient may 
    appear anxious, exam is otherwise normal. 

 c. Dysthmia. No set pattern but usually accompanied by difficulty sleeping. 
    Patient may appear depressed, physical exam otherwise normal. 

d. Mononucleosis. Mild sore throat, fever, fatigue relieved by rest. Exam 

    reveals pharyngitis, cervical adenopathy. Positive mono spot test. 
 e. Anemia. Patient usually c/o lack of energy with physical activity, relieved 

    by rest. Exam reveals pale nail beds, skin, or mucosae, increased pulse. 
    Anemia is seen with a hematocrit less than 43% in males, 38% in females. 

 f. Chronic illness. Fatigued relieved by rest or decreased activity, muscle 
    aches or joint pains, low grade fever, weight loss may also be present. 

    Exam may reveal lymphadenopathy, cardiac, lung, or abdominal 

    abnormalities. 
 g. Carbon monoxide poisoning. Usually a normal exam, may see pale or 

     bluish hue to nails. Will generally have a history of wood/oil/coal burning 
     stove in a trailer with other people in the household having the same 

     complaint 
4. PLAN 

a. Patients with normal fatigue need reassurance that there is no evidence 
    of underlying disease, and should be counseled to make maximum use of 

    the sleeping time available to them. 

b. Those with mild situational anxiety or dysthymia may only require 
    reassurance that there is no evidence of underlying organic disease and 

    that their symptoms are situational in origin. They should be instructed to 
    return for F/U if there is no improvement within 72 hours. 

5. MEDICAL OFFICER CONSULTATION IS INDICATED WHEN: 
 a. Fever greater than 100°F 

 b. Pulse greater than 100 bpm at rest 
 c. Worsening symptoms over two weeks 

 d. History of greater than 5 lb. weight loss in past month 

 e. Marked anxiety or depression 
 f. Inability to sleep 

 g. Pale nail beds, skin, or mucosae 
 h. Adenopathy other than mild cervical adenopathy 

 i. Persistent joint or extremity pain 
 j. Abnormal lung, cardiac, or abdominal exam 

 k. Hematocrit below 42% in males, 38% in females 

 l. When the medic is in doubt or uncomfortable with the case 
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Here is a sample template of a client’s record. This will serve as referral for the 
massage therapist to his clients’ whereabout. 

 
CLIENT’S DATA REPORT SAMPLE 

Name of School:______________________________________________________________ 

Name:_____________________________________Age:_______________Gender:________ 
Blood Type:________________Height:________Weight:____________Body Size:______ 

Amount of Pressure:(Light, Medium, Hard) 

Time Duration: Start:____________________   End:_______________ 

Medical History Problem: 

 
 

Primary Test-Administered Vital Signs: 
                  mm/hg:                                  bpm:                    cpm:                                      c: 

 

Classification of the Therapeutic Treatment 
Relief:                            Strengthening:       Correction:           Maintenance: 

 
 

Secondary Test-Observation, Written and Interview 
Signs and Symptoms:    Allergies:   Medication:   Past & Present Events:  Last Intake:  Employment/Job: 
 

 
 

Client’s  Evaluation and Remarks: 

 
 

 

_________________________________________                          _____________________ 
Learner’s Signature Over Printed Name                                           Date 

 

What are vital signs? 

 Vital signs are measurements of the body's most basic functions, these are 

useful in detecting or monitoring medical problems. Vital signs can be measured in 
a medical setting, at home, at the site of a medical emergency, or elsewhere. The four 

main vital signs routinely monitored by medical professionals and health care 
providers include the following: 

What is blood pressure? 
 Blood pressure is the force of the blood pushing against the artery walls during 

contraction and relaxation of the heart. Each time the heart beats, it pumps blood 
into the arteries, resulting in the highest blood pressure as the heart contracts. When 

the heart relaxes, the blood pressure falls.  

 Blood pressure is categorized as normal, elevated, or stage 1 or stage 2 high 
blood pressure: 

 Normal blood pressure is systolic of less than 120 and diastolic of less than 
80 (120/80.) 

 Elevated blood pressure is systolic of 120 to 129 and diastolic less than 80 
 Stage 1 high blood pressure is systolic is 130 to 139 or diastolic between 80  

          to 89. 
 Stage 2 high blood pressure is when systolic is 140 or higher or the diastolic  

           is 90 or higher 

 These numbers should be used as a guide only. A single blood pressure 
measurement that is higher than normal is not necessarily an indication of a 

problem. Your doctor will want to see multiple blood pressure measurements over 
several days or weeks before making a diagnosis of high blood pressure and starting 
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treatment. Ask your provider when to contact him or her if your blood pressure 
readings are not within the normal range. 

   
 

 
 

 
  

 

 
 

                                                      Blood Pressure  
The following are the steps on how to get the blood pressure of the client: 

 1. Gather the necessary equipment. 
 2. Position the client comfortably on a chair with arms rested alongside his  

              body. 

 3. Look for client’s radial artery and palpate for the palpatory pulse. 
 4. Position the cuff two inches above the antecubital fossa. Inflating bladder  

               directly over brachial artery ensures that proper pressure is applied  
               during inflation. 

 5. Position the sphygmomanometer so that the measuring scan is turned  
              away from the client’s line of vision and the mercury column vertical. 

 6. Place the stethoscope discovers the brachial artery to ensure good  
              amplification of sounds for the accurate reading. Each earpiece should  

              follow the angle of the ear canal to facilitate hearing. 

 7. With the stethoscope in position, inflate the cuff until the mercury rises to  
               approximately 20 – 30 mm. above the anticipated systolic pressure. 

 8. Release the air in the cuff slowly while noting the reading on the  
              manometer. 

 Note the first clear and strong sound as the systolic reading and the last  
          audible sound as the diastolic reading. 

What is the respiration rate? 
 The respiration rate is the number of breaths a person takes per minute. The 

rate is usually measured when a person is at rest and simply involves counting the 

number of breaths for one minute by counting how many times the chest rises. 
Respiration rates may increase with fever, illness, and other medical conditions. 

When checking respiration, it is important to also note whether a person has any 
difficulty breathing. 

Normal respiration rates for an adult person at rest range from 12 to 16 breaths per 
minute. 

                                         

   
 

 
 

 
 

 
 

 

 
                                               Respiratory Rate 

The following are the steps on how to get the respiratory rate of the client: 
 1. Note the rise and fall of the patient’s chest with each inspiration and  
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              expiration.  
 2. Observation can be made without disturbing the client’s bedclothes. 

 3. Using a watch with a second-hand count the number of respirations for  
              one minute.  

 4. If the respiration is abnormal repeat the count in order to determine  
              accurately the rate and characteristics. 

What is the pulse rate? 
 The pulse rate is a measurement of the heart rate, or the number of times the 

heart beats per minute. As the heart pushes blood through the arteries, the arteries 

expand and contract with the flow of the blood. Taking a pulse not only measures 
the heart rate, but also can indicate the following: 

Heart rhythm 
Strength of the pulse 

 The normal pulse for healthy adult’s ranges from 60 to 100 beats per minute. 
The pulse rate may fluctuate and increase with exercise, illness, injury, and 

emotions. Females ages 12 and older, in general, tend to have faster heart rates than 

do males. Athletes, such as runners, who do a lot of cardiovascular conditioning, 
may have heart rates near 40 beats per minute and experience no problems. 

How to check your pulse 
 As the heart forces blood through the arteries, you feel the beats by firmly 

pressing on the arteries, which are located close to the surface of the skin at certain 
points of the body. The pulse can be found on the side of the neck, on the inside of 

the elbow, or at the wrist. For most people, it is easiest to take the pulse at the wrist. 
If you use the lower neck, be sure not to press too hard, and never press on the 

pulses on both sides of the lower neck at the same time to prevent blocking blood 

flow to the brain. When taking your pulse: 
  

 
 

                    
 

 
 

 

 
 

 
 

                                                   Pulse Rate 
The following are the steps on how to get the pulse rate of the client: 

 1. Press client’s wrist with the thumb at the back of the wrist and the first  

               two fingers over the radial artery with moderate pressure. 
 2. Count the number of pulsations for one full minute. 

 3. Observe for the rise and fall of the client’s chest while fingers are still on  
              the client’s radial artery after counting the pulse rate. 

 4. Inform the client about the results and its significance. 
What is body temperature? 

 The normal body temperature of a person varies depending on gender, recent 
activity, food and fluid consumption, time of day, and, in women, the stage of the 

menstrual cycle. Normal body temperature can range from 97.8 degrees F (or 

Fahrenheit, equivalent to 36.5 degrees C, or Celsius) to 99 degrees F (37.2 degrees 
C) for a healthy adult. 
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                                                   Temperature 
The following are the steps on how to get the temperature of the client: 

 1. Clean the thermometer with an antiseptic solution, from the valve towards  
               the stem in a circular motion. 

 2. Turn on the digital thermometer. 
 3. Place the thermometer to the client's axilla. 

 4. Hold the thermometer in place for 2 to 3 minutes or until you hear the  

     beep sound. 
 5. Remove the thermometer from client's axilla and note the reading. 

 6. Inform the client about the results and its significance. 
 7. Disinfect the thermometer with an antiseptic solution from the stem going  

              towards the valve in a circular motion. 
 

What is the value of client consultation in massage? 
 A client consultation helps you to determine why the client has come to see 

you. It helps you to evaluate any health issues they may have, be these emotional or 

physical. This will help you to formulate a treatment plan to help elevate the client's 
symptoms. Nov. 9, 2010. 

 Documentation is vital to the therapeutic process for both the massage 
therapist and the client.  While the massage therapy professional evolves as part of 

complimentary medicine, documentation contributes to the professional quality of 
your work. 

 Good documentation also helps you assess the clients’ condition to determine 
the appropriateness and type of treatment, improvements, setbacks, treatment, 

goals, and clinical reasoning.  More than just a written record, documentation, 

provides clues regarding the client’s health history as well as a road map to effective 
initial and session to session treatment. 
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What’s More 

 
 To learn more and deepen your understanding of the topics previously 
presented, you will be asked to answer the following activities: 

 

Activity 1 True or False 

Directions:  Write the word TRUE if the statement is correct and write the word                         
                   FALSE if the statement is incorrect before each number.  

 
1.  A massage therapist must conduct an assessment before recommending what  

     type of therapeutic massage service to be conducted. 
2.  All the information gathered during the physical assessment is written in the   

     137- form. 
3.  Normal blood pressure is systolic of less than 120 and diastolic of less than 80  

     (120/80.) 

4. Stage 2 high blood pressure is systolic of 120 to 129 and diastolic less than 80. 
5. The pulse rate is the number of breaths a person takes per minute. 

6. The respiration rate is a measurement of the heart rate, or the number of times  
    the heart beats per minute.  

7. Count the number of pulsations for one full minute. 
8. Normal body temperature can range from 97.8 degrees F (or Fahrenheit,  

    equivalent to 36.5 degrees C. 
9. Clean the thermometer with an antiseptic solution. 

10. Documentation is vital to the therapeutic process for both the massage  

      therapist and the client.   
 

 
Activity 2  

 
Enumeration: Write your answers in one whole sheet of paper. 

 

1. What are the different vital signs? Give the meaning of each vital sign. 
2. What are the steps on how to get the temperature of the client? 

3. Give the meaning of the acronym SOAP. 
4. In what situation that a client consulted with fatigue needs immediate  

    consultation of a medical officer? 
5. How will you get the pulse rate of your client? 
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Assessment 

Multiple Choice. Choose the letter of the best answer. Write the chosen letter in one 
whole sheet of paper. 

 
1. Where does the information gathered during the physical assessment is written? 

    a. class record 
    b. SOAP form 

    c. 137 form 
    d. record book 

2. Listed below are the practitioners who use the SOAP form for documentation  

    EXCEPT for 
    a. therapists 

    b. nurses 
    c. doctors 

    d. engineers 
3. Identify the purpose of using the SOAP note. 

    a. to observe the general condition of the client 

    b. to seek medical attention 
    c. to identify the lifestyles and habits of clients 

    d. to have better client recognition 
4. Which items below do not belong to subjective information? 

    a. general (onset, duration, the character of fatigue) 
    b. sleep patterns (insomnia, early awakening) 

    c. vital signs 
    d. depression (feeling blue, loss of interest) 

5. The appearance of the patient, hematocrit test results, pale skin, nail beds, or  

     mucosae are classified under 
    a. subjective 

    b. objective 
    c. assessment 

    d. plan 
6. In the assessment process, how many important things to be assessed on the  

    client? 
    a. 10 

    b. 12 

    c.  9 
    d.  7 

7. Why a client should need to check his vital signs? 
    a. to detect or monitor his body health status 

    b. to comply with the required data 
    c. to have a record of its own 

    d. for his comfort and convenience 

8. What is the normal blood pressure of a person?  
    a. 120/60                                                                 

    b. 130/90 
    c. 120/80 

    d. 140/90 
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9. For stage two high blood pressure what is the reading of the systolic? 
    a. 120 

    b. 110 
    c. 130 

    d. 140 
10. In taking the blood pressure manually, what equipment will be used? 

      a. sphygmomanometer 
      b. infrared thermometer 

      c. glucometer 

      d. pulse oximeter 
11. What is the normal respiration rates for an adult person at rest range? 

      a. 15 to 18 breaths per minute 
      b. 18 to 20 breaths per minute 

      c. 12 to 16 breaths per minute 
      d. 10 to 14 breaths per minute 

12. Identify the normal heart rates of an athlete, and a person who do a lot of  

      cardiovascular conditioning. 
      a. 20 beats per minute 

      b. 40 beats per minute 
      c. 50 beats per minute 

      d. 30 beats per minute 
13. How will you sterilize the thermometer? 

      a. wipe with an antiseptic solution 
      b. wash with water 

      c. soak with soap 

      d. wipe with dry cloth 
14. How many minutes does the thermometer will put on the client’s axilla? 

      a. 1 to 2 minutes 
      b. 4 to 6 minutes 

      c. 2 to 3 minutes 
      d. 3 to 5 minutes 

15. What is the value of client consultation in massage? 
      a. just to mingle the therapist 

      b. to meet him/her personally 

      c. to acquaint with each other 
      d. it helps you to evaluate any health issue they may have 
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Additional Activities 

 
Activity I 

Directions:  Choose only one activity.   
                   1. At home take the pulse rate of each member of the family.  

                   2. If you have a thermometer get the temperature of each member of  
                       the family. 

                   3. Write the results in one whole sheet of paper. 
                   3. Take picture or video in accomplishing the task. 

 

ACCOMPLISHMENT REPORT 
ZNNHS Turno Campus 

Sy-2020-2021 
Name of Student:_________________________________________________________________ 

Grade/Section:________________________________                   
School:__________________________________________________________________________ 

 

Date & 

Time 

Name of Client Service Rendered/Results Signature 

 1.   

 2.   

 3.   

 4.   
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Answer Key 

   

                                             

 

 
 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

Assessment 

        1.  B 
         2.  D 

         3.  A 
         4.  C 

         5.  B 

         6.  D 
         7.  A 

         8.  C 
         9.  D 

        10.  A 
        11.  C 

        12.  B 

        13.  A 
        14.  C 

        15.  D 

 

What's More 

1. TRUE 

2. FALSE 
3. TRUE 

4. FALSE 

5. FALSE 
6. FALSE 

7. TRUE 
8. TRUE 

9. TRUE 
10. TRUE 

 
 

                                                

 

Additional 
Activities 

Answers may vary. 
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