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Introductory Message 

To the facilitator: 

Welcome to the T.L.E. – Wellness Massage Grade 10 Self-Learning Module (SLM) on 

the Pre-Wellness Massage Procedures and Record Keeping! 

This module was collaboratively designed, developed and reviewed by educators 

both from public and private institutions to assist you, the teacher or facilitator in 

helping the learners meet the standards set by the K to 12 Curriculum while 

overcoming their personal, social, and economic constraints in schooling.  

This learning resource hopes to engage the learners into guided and independent 

learning activities at their own pace and time. Furthermore, this also aims to help 

learners acquire the needed 21st century skills while taking into consideration their 

needs and circumstances. 

In addition to the material in the main text, you will also see this box in the body of 

the module: 

 

 

 

 

 

 

As a facilitator you are expected to orient the learners on how to use this module. 

You also need to keep track of the learners' progress while allowing them to 

manage their own learning. Furthermore, you are expected to encourage and assist 

the learners as they do the tasks included in the module.    

 

To the learner: 

Welcome to the T.L.E. – Wellness Massage Grade 10 Self-Learning Module (SLM) on 

the Pre-Wellness Massage Procedures and Record Keeping! 

The hand is one of the most symbolized parts of the human body. It is often used to 

depict skill, action and purpose. Through our hand we may learn, create and 

accomplish. Hence, the hand in this learning resource signifies that you as a 

learner is capable and empowered to successfully achieve the relevant 

competencies and skills at your own pace and time. Your academic success lies in 

your own hands! 

This module was designed to provide you with fun and meaningful opportunities 

for guided and independent learning at your own pace and time. You will be 

 

Notes to the Teacher 

This contains helpful tips or strategies 

that will help you in guiding the learners. 
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enabled to process the contents of the learning resource while being an active 

learner. 

This module has the following parts and corresponding icons: 

 
What I Need to Know  

 

This will give you an idea of the skills or 

competencies you are expected to learn in 

the module.  

 
What I Know  

 

This part includes an activity that aims to 

check what you already know about the 

lesson to take. If you get all the answers 

correct (100%), you may decide to skip this 

module.  

 
What’s In 

 

This is a brief drill or review to help you link 

the current lesson with the previous one. 

 
What’s New 

 

In this portion, the new lesson will be 

introduced to you in various ways such as a 

story, a song, a poem, a problem opener, an 

activity or a situation. 

 
What is It 

 

This section provides a brief discussion of 

the lesson. This aims to help you discover 

and understand new concepts and skills. 

 
What’s More 

 

This comprises activities for independent 

practice to solidify your understanding and 

skills of the topic. You may check the 

answers to the exercises using the Answer 

Key at the end of the module. 

 
What I Have Learned 

 

This includes questions or blank 

sentences/paragraphs to be filled in to 

process what you learned from the lesson. 

 
What I Can Do 

 

This section provides an activity which will 

help you transfer your new knowledge or 

skill into real life situations or concerns. 

 
Assessment 

 

This is a task which aims to evaluate your 

level of mastery in achieving the learning 

competency.  

 
Additional Activities 

 

In this portion, another activity will be given 

to you to enrich your knowledge or skill of 

the lesson learned. This also tends retention 

of learned concepts. 

 
Answer Key 

 

This contains answers to all activities in the 

module. 
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At the end of this module you will also find: 

 

The following are some reminders in using this module: 

1. Use the module with care. Do not put unnecessary mark/s on any part of 

the module. Use a separate sheet of paper in answering the exercises. 

2. Don‘t forget to answer What I Know before moving on to the other activities 

included in the module. 

3. Read the instructions carefully before doing each task. 

4. Observe honesty and integrity in doing the tasks and checking your 

answers.  

5. Finish the task at hand before proceeding to the next. 

6. Return this module to your teacher/facilitator once you are through with it. 

If you encounter any difficulty in answering the tasks in this module, do not 

hesitate to consult your teacher or facilitator. Always bear in mind that you are 

not alone. 

We hope that through this material, you will experience meaningful learning 

and gain deep understanding of the relevant competencies. You can do it! 

 

 

 

What I Need to Know 

 

After learning the 16 key customer service skills and the key principles of a 

good customer service and performing the activities related to the previous topic, 

you are now ready to explore more about the pre-wellness massage procedures and 

record keeping. 

This module is aimed for you to: 

1. Discuss the pre-wellness massage procedures; 

2. Enumerate what needs to be prepared before the actual massage services; 

3. Define record keeping and its characteristics; and 

4. Appreciate the importance of good record keeping. 

 

 

References This is a list of all sources used in 

developing this module. 
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What I Know 

 

Pre-test 

Directions: Among the given phrases inside the box below, select which are the 

preparations before the actual massage services.  

 

 

 

 

 

 

 

 

 

 

Lesson 

4 
Pre-Wellness Massage 

Procedures and Record 

Keeping 
 

 

What’s In 

Review 

Directions: Read and understand the sentences carefully. Write ‗T‘ if the statement 

is true and ‗F‘ if it is not. Write your answers on a separate sheet of paper. 

_____ 1. Being listened to and handled with patience goes a long way in helping  

               customers feel like you‘re going to alleviate their current frustrations. 

_____ 2. You have to be attentive to pick up on what customers are telling you 
without directly saying it. 

 Preparation of client 

 Psychological preparation of the therapist 

 Preparation of the post-services to clients 

 Preparation of working area 

 Preparation of massage couch 

 Preparation of trolley or table 
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_____ 3. The ability to communicate clearly when working with customers is a key  

               skill because miscommunications will not result in disappointment and  
               frustration. 

_____ 4. The best customer service professionals have a deep knowledge of how their  
              companies‘ products work. After all, without knowing your product from  

              front to back, they won‘t know how to help when customers run into  

              problems. 

_____ 5. Language is a crucial part of persuasion, and people (especially customers)  

create perceptions about you and your company based on the language 

that you use. 

_____ 6. Every great customer service professional need basic acting skill to  

maintain their usual cheery persona in spite of dealing with people who 
are just plain grumpy. 

_____ 7. The best customer service professionals are quick to recognize when they  

               can‘t help a customer so they can quickly get that customer to someone  
               who can help. 

_____ 8. The best support pros know how to watch and listen for subtle clues about  

              a customer‘s current mood, patience level, personality, etc., which goes a  
              long way in keeping customer interactions positive. 

_____ 9. Oftentimes, support teams get messages from people who aren‘t looking for 

support they‘re considering purchasing your company‘s product. 

_____ 10. Call it what you want, but a great work ethic and a willingness to do what 
needs to be done (and not take shortcuts) is a key skill when providing the 

kind of service that people talk (positively) about. 

_____ 11. Getting booted before all of their problems have been addressed is the last  
thing that customers want, so be sure your team knows to take the time  

to confirm with customers that each and every issue they had was entirely  
resolved. 

_____ 12. That‘s because even when you can‘t tell the customer exactly what they 

want to hear, a dose of care, concern, and understanding will go a long 
way. A support rep‘s ability to empathize with a customer and craft a 

message that steers things toward a better outcome can often make all the 
difference. 

_____ 13. Those who seek to improve what they do — whether it‘s building products,  

                marketing businesses, or helping customers — will get left behind by the  
                people who are willing to invest in their own skills. 

_____ 14. Personalized interactions greatly improve customer service and let 

customers know that your company cares about them and their 

problems. 
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_____ 15. To be competent, a customer support professional must have a strong 

knowledge of the company and its products, as well as the power to fix the 

customer‘s problems. 

 

What’s New 

Activity 1: Describe It! 

Directions: Examine the given words/phrases on the left part of each box. Given 

on the right side are the three words that describe the words/phrases on the left. 

Select among the three choices the word that positively describes the 

words/phrases on the left. Write your answers on a separate sheet of paper. 

 

Example: 

Working Area 

Clean 

Dirty 

Cluttered 

Answer: Clean 

 

 

1. Client 

Unperceptive 

Insightful 

Uninformed 

 

2. Therapist 

Proficient 

Inept 

Inexpert 

 

3. Working Area 

Conducive 

Unfavorable 

Hindering 

 

4. Massage Couch Distressing 
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Uncomfortable 

Ergonomic 

 

5. Trolley or Table 

Disordered 

Well-organized 

Chaotic 

 

 

 

 

 

 

 

What is It 

 

Activity 2: Reading Time 

 

PRE-WELLNESS MASSAGE PROCEDURES 

 

Preparations before the actual massage services 

1. Preparation of client  
 

A. Speak to the client in a polite and friendly manner.  

B. Maintain client privacy at all times.  

C. Take the client ‗s outdoor clothes or show her/him where to hang them.  

D. Show the client the treatment area and shower room.  

E. Ask the client to undress and give her/him a robe or towel to wear.  

F. Ask the client to remove all jewelry and place it in a bag for safe keeping.  

G. Instruct the client how to use the shower.  

H. Bring the client back to the treatment area.  
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I. Carry out a client consultation and discuss the treatment. As previously 

explained, the first consultation will be the longest but a short consultation 

should take place before every treatment. 

J. Explain fully and ask if the client has any queries. Allow time for the client 

to discuss problems and ask questions, and answer these fully.  

K. If the client has long hair, ask her/him to tie it up, or provide a protective 

cover. 

 

2. Psychological preparation of the therapist  
 

Preparing the mind enhances concentration and co-ordination and 

contributes to expertise and effectiveness of the massage.  

A. Develop a calm, tranquil but positive attitude. It is important to feel secure, 

confident and relaxed yourself as this is transmitted to the client both by 

your attitude and through your hands.  

B. Develop co-ordination between mind and body. The hands and body must 

move as a whole – think of your foot position, posture, arm/hand positions, 

speed, pressure and rhythm. Remember that massage is a skill that must be 

learned and requires constant practice to perform it well. It is very similar to 

learning to play a musical instrument.  

C. Develop sensory awareness, i.e. the ability to sense and visualize structures 

through the hands. Through the sensory receptors in the hands you learn to 

identify bony points, degrees of tone or tension in muscles, and variations 

found on different tissues and different clients. This ability only comes 

through practice and the experience of treating a variety of different types of 

client, e.g. young, old, thin, obese, well-toned, poorly toned, tense or relaxed.  

D. Learn to synchronize speed, rhythm and depth so that these remain 

consistent throughout the treatment. These will vary depending on the 

effects required (see page 174). Maximum effectiveness of the treatment will 

occur only if these factors are coordinated. 

 

3. Preparation of working area  

 
Ensure that the working area affords the clients total privacy to change and 

receive treatment without being overlooked by others.  

A. The area may be a curtained section in a large salon, an individual walled 

cubicle or a small massage room.  
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B. The therapist should ensure there is enough space to walk around bed and 

work from all sides, and that there is room for a trolley with commodities, 

and a stool.  

C. The area should be warm, well-ventilated and draught free.  

D. It should be quiet, peaceful and free from distracting noise. Soft relaxing 

music may be played, but check with the client – some clients prefer to be 

quiet.  

E. The lighting should be soft and diffuse, not directed above the client and 

shining into her/his face.  

F. The color scheme should be pale but warming, using pastel rather than 

harsh bold colors.  

G. The area must be spotlessly clean and tidy.  

H. Items required during the massage must be neatly arranged on the trolley 

shelf and protected with clean paper tissue or a small sheet.  

I. A plentiful supply of clean laundered towels and linen should be to hand.  

J. Extra pillows, small support pillows or rolled towels should also be on the 

hand.  

K. Shower and toilet facilities for the client‗s use should be accessible and 

regularly cleaned. 

L. A hand basin or sink should be available for the therapist to wash her/his 

hands.  

M. Disposable towels or hot air dryers should be used to dry the hands. These 

musts all be scrupulously clean.  

N. A lined bin should be on hand for disposal of waste. 

 

4. Preparation of massage couch  
 

A. Cover the entire surface with a toweling or cotton sheet – the fitted types are 

best as they stay neat and tidy.  

B. Next cover this with a large bath towel or cotton sheet. This must be 

removed and boil-washed after each client and a clean one re-applied. Many 

salons and colleges use disposable paper sheets (bed roll) to save on the 

laundry – these are quite acceptable, but they can tear and crumple during 

the massage and may interfere with some movements.  

C. Use one or two pillows for the head. Cover these with pillow slips and then a 

towel.  
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D. Fold two large towels and place them at the foot of the bed. These will be 

used to cover the client.  

E. Place extra pillows, large and small, and a rolled towel on the trolley for use 

if extra support is required during the massage.  

 

5. Preparation of trolley or table  

 
The following items should be laid out on the top shelf of the trolley:  

A. A bottle of cologne – for cleaning the skin if the client has not taken a shower   

B. A bottle of surgical spirit – to clean the feet 

C. A good quality oil, lotion or cream – used as a medium for the massage  

D. talcum powder or corn starch – these powders may be used instead of oil or 

cream as a massage medium. They work well for very hairy clients.  

E. A bowl containing tissues and balls of cotton wool  

F. A bowl for placing the client‗s jewelry is sometimes used, but it is much safer 

to ask the client to place jewelry in her/his bag and place this under the 

couch. 

 

RECORD KEEPING 

What is record keeping? 

- It is the act of keeping track of the history of a person‘s or organization‘s 
activities, generally by creating and storing consistent, formal records. 

 

- is keeping records, or ―units of preserved information in some permanent 
form (written documents, photographs, recordings, etc.).‖ Record can also 

refer to a collection of such items or a history in general. Recordkeeping is 
typically used in the context of official accounting, especially for businesses 

or other organizations. 

 

Characteristics of Good Record Keeping 

Authenticity and provenance  

As per ISO 15489.1, an authentic record is one which can be proven to be 

what it purports to be, to have been created or sent by the person purported to 

have created or sent it, and to have been created or sent at the purported time. 

Records need policies and procedures which control and record the creation, 

transmission, receipt, and maintenance of the records for proving their 

authenticity. This means that there is to be a documented history of the record. 

This history of a record or object is called its provenance. Provenance is the 

fundamental principle of importance which contributes to the records‘ authenticity. 

Provenance of records is of great significance since it provides vital elements for 

determining the relative trustworthiness level of the record. 

https://www.dictionary.com/browse/record
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Reliability 

A reliable record is defined as one whose contents can be trusted as a full 

and accurate representation of the transactions, activities or facts to which they 

attest and can be depended upon in the course of subsequent transactions or 

activities. Records are required to be created at the time of the transaction or 

incident to which they relate, or soon afterwards, by individuals who have direct 

knowledge of the facts or by instruments routinely used within the organization to 

conduct the activity or transaction. The background of the record‘s creation is 

important in determining its reliability.  

 

Integrity 

The integrity of a record refers to its being complete and unaltered. It is 

necessary that a record is to be protected against unauthorized alteration. Records 

management policies and procedures are to specify what additions or annotations 

can be made to a record after it is created, under what circumstances additions or 

comments can be authorized, and who is authorized to make them. Any authorized 

comment, addition or deletion to a record is to be explicitly indicated and traceable. 

For the integrity of records, there is the need for systematic management policies 

and procedures to guard against alteration and fraud. This again explains the need 

to capture a complete and auditable record of a record‘s provenance as an 

important indicator of the record‘s integrity.  

 

Usability 

A usable record is one which can be found and understood in its original 

context. A usable record can be located, retrieved, presented, and interpreted. It is 

to be capable of later presentation as directly connected to the organizational 

activity or transaction which produced it. The contextual linkages of records are to 

carry the information needed for an understanding of the transactions which 

created and used them. It is to be possible to identify a record within the context of 

broader organizational activities and functions. The links between records which 

document a sequence of activities are to be maintained. 
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What’s More 

Activity 3: Concept Mapping 

Directions: After understanding what proper record keeping is, complete the 

concept map below by defining each characteristic of good record keeping in only 

one sentence. Copy and complete the concept map on a separate sheet of paper. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

What I Have Learned 

  
Activity 4: Sum it Up! 

Directions: As a generalization of the lessons learned in this module, answer the 

following questions.  

1. What is/are the most important preparation/s before the actual massage 

services? 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

CHARACTERISTICS 

OF 

GOOD RECORD 

KEEPING 

 AUTHENTICITY 

____________________________
____________________________
____________________________ 

 
RELIABILITY 

____________________________
____________________________
____________________________ 

 
INTEGRITY 

____________________________
____________________________
____________________________ 

 
USABILITY 

____________________________
____________________________
____________________________ 
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2. As a massage therapist, how will you prepare yourself for an effective massage 

service? 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

3. What is the importance of proper record keeping? 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

4. How will you describe a good record keeping? 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

 

 

What I Can Do 

  
Activity 5: Post It! 

Directions: Create at least three (3) posters/signages that can be posted inside the 

massage workplace and that can help in the preparation for the actual massage 

service. Consider the examples given below and be guided with the rubric. Do this 

in a separate sheet of paper. 

 

 

  

 

 

Source: https://www.safetysign.com/images/source/large-images/D5682.png 

 

 

 

 

 

 

 

 

Source: https://www.etsy.com/sg-en/listing/508532619/massage-in-session-please-do-not-disturb 

https://www.safetysign.com/images/source/large-images/D5682.png
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RUBRIC FOR POSTER/SIGNAGE MAKING 

CRITERIA 
EXCELLENT 

10 PTS. 

VERY 

SATISFACTORY 

9 PTS. 

SATISFACTORY 

8 PTS. 

POOR 

7 PTS. 

CONTENT 

 Accurate  

 Appropriate  

 Detailed  

 Organized  

 Full 

understanding of 

topic 

 Mostly accurate  

 Mostly 

appropriate  

 Mostly detailed 

 Mostly 

organized  

 Good 

understanding of 
topic 

 Partially 

accurate  

 Partially 
appropriate  

 Partially detailed  

 Partially 

organized  

 Fair 

understanding of 

topic 

 Inaccurate  

Inappropriate  

 Not detailed  

 Unorganized 

 Does not 
understand 

topic 

VISUAL APPEAL 

 Outstanding use 
of color, design, and 

space  

 Original and 
creative design  

 Overall design is 

pleasing and 

harmonious 

 Adequate use of 
color, design, and 

space  

 Design is 
adequate  

 Overall design is 

mostly pleasing 

and harmonious 

 Inappropriate 

use of color, 

design, and space 

 Design lacks 

creativity  

 Lack of 

harmonious 
design in 

presentation 

 Little attempt 

to use color, 

design and 
space 

appropriately  

 Design is dull  

 Project has 
sloppy 

appearance 

MECHANICS/VI

SUAL AID 

 Correct grammar 

usage  

 Correct spelling  

 Graphics and 

pictures are 
attractive and 

support theme 

 Correct 

grammar most of 
the time  

 1-2 spelling 

errors  

 A few graphics 
are unattractive 

 Sometimes uses 

poor grammar  

 3-5 spelling 

errors  

 Graphics and 
pictures are 

unattractive 

 Uses poor 

grammar  

 6 or more 

spelling errors  

 Graphics and 

pictures detract 

from 

presentation 

 

 

Assessment 

 

Multiple Choice 

Directions: Read and understand each item carefully. Select your answers from 

the four given choices. Write only the letter of your choice on a separate sheet of 

paper. 

 

1. It is the act of keeping track of the history of a person‘s or organization‘s 

activities,  
    generally by creating and storing consistent, formal records. 

 A. Bookkeeping     C. Record keeping 
B. Housekeeping    D. Service procedures  

 
2. The following are responsible for good record keeping in the massage clinic,  

    EXCEPT _____. 

A. Client     C. Massage Therapist 
B. Employer     D. Receptionist 
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3. The following are the benefits of a good record keeping, EXCEPT _____. 
A. Help you work more efficiently 

B. Protect your rights as an employee and citizen 
C. Enable consistency and continuity in your business 

D. Enable you to meet obligations not applicable to your work 
 

4. Which of the following is NOT a characteristic of good record keeping? 
A. Authenticity B. Inaccuracy C. Integrity  D. Reliability 

 

5. The following are preliminary service procedures, EXCEPT _____. 
A. Put first-time clients at ease by letting them tour the facility alone. 

B. Perform a consultation to determine the client's needs and determine any  
               contraindications. 

C. Before the client arrives, take a few quiet moments to prepare yourself 
with deep breathing, stretching, centering, and grounding. 

D. Explain to the client the preparation procedures regarding disrobing,  

                getting on the table in a face-up position, and covering themselves with  
                the top cover. 

 
6. Which of the following supplies must the trolley or table have? 

A. A bottle of cologne – for cleaning the skin if the client has not taken a shower   
B. A good quality oil, lotion or cream – used as a medium for the massage  

C. A bowl for placing the client‘s jewelry. 
D. All of the above 

 

7. Which of the following must NOT be done during the preparation of a massage  
    couch? 

A. Cover the entire surface with a toweling or cotton sheet – the fitted types are  
          best as they stay neat and tidy.  

B. Fold two large towels and place them at the foot of the bed. These will be 
used to cover the client.  

C. There is no need to place extra pillows, large and small, and a rolled towel  
         on the trolley. 

D. Use one or two pillows for the head. Cover these with pillow slips and then a  

          towel.  
 

8. Complete the sentence:  
The working area must be well-ventilated, spotlessly clean, and must have alighting 

that is _________________. 
 A. blinking     C. hard 

 B. gleaming     D. soft and diffused 

 
9. The following talk about the psychological preparation of the therapist, EXCEPT  

    ____________________. 
A. Develop a calm, tranquil but positive attitude.  

B. Develop over-confidence and co-ordination between mind and body.  
C. Develop sensory awareness, i.e. the ability to sense and visualize 

structures through the hands.  
D. Learn to synchronize speed, rhythm and depth so that these remain 

consistent throughout the treatment.  

 
10. Which is the best way to show your care to your client?  

A. Disregard client privacy. 
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B. Speak to the client in a polite and friendly manner.  

C. Let the first-time client tour around the massage clinic alone. 
D. Ask the client to remove all jewelry and carelessly place it anywhere. 

 
For items number 11-15, identify what characteristic of good record keeping is 

being described. Refer to the choices below. 
 A. Authenticity B. Integrity  C. Reliability  D. Usability 

 
11. The ____________ of a record refers to its being complete and unaltered. 

 

12. A _________________ record is one which can be found and understood in its  
      original context. It can be located, retrieved, presented, and interpreted. 

 
13. It is defined as one whose contents can be trusted as a full and accurate  

representation of the transactions, activities or facts to which they attest and 
can be depended upon in the course of subsequent transactions or activities. 

 

14. How will you describe a record which can be proven to be what it purports to 
be, to have been created or sent by the person purported to have created or 

sent it,  
and to have been created or sent at the purported time? 

 
15. To achieve this characteristic, there is the need for systematic management  

      policies and procedures to guard against alteration and fraud. 
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Additional Activities 

  
Activity 6: Draw It! 

Directions: Draw a picture of a massage clinic where the preparations before the 

actual massage services are completely done. For example, the working area is 

already prepared and the massage therapist is ready to serve her client and all 

other preparations are complete. Be guided with the rubric below. Do this in a 

short bond paper. 

 

 

 

RUBRIC FOR DRAWING 

CATEGORY 
EXCELLENT 

10 pts. 

VERY 

SATISFACTORY 

9 pts. 

SATISFACTORY 

8 pts. 

POOR 

7 pts. 

Graphics - 
Relevance 

All graphics are 

related to the topic 
and make it easier 

to understand.  

All graphics are 

related to the topic 

and most make it 

easier to 

understand.  

All graphics relate 
to the topic.  

Graphics do 

not relate to the 

topic. 

Graphics - 
Originality 

Several of the 

graphics used on 

the poster reflect 

an exceptional 
degree of student 

creativity in their 

creation and/or 

display. 

One or two of the 

graphics used on 

the poster reflect 
student creativity in 

their creation 

and/or display. 

The graphics are 

made by the 

student, but are 
based on the 

designs or ideas of 

others. 

No graphics 

made by the 
student are 

included. 

Required 

Elements 

The poster includes 

all required 

elements as well as 

additional 
information. 

All required 
elements are 

included on the 

poster. 

All but 1 of the 
required elements 

are included on the 

poster. 

Several 
required 

elements were 

missing. 

Attractiveness 

The poster is 

exceptionally 

attractive in terms 

of design, layout, 
and neatness. 

The poster is 
attractive in terms 

of design, layout 

and neatness. 

The poster is 

acceptably 

attractive though it 

may be a bit 
messy. 

The poster is 

distractingly 
messy or very 

poorly 

designed. It is 

not attractive. 
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Answer Key 
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Assessment Rubric for Written Discussion 

 EXCELLENT GOOD POOR 

CONTENT 

KNOWLEDGE 

Shows a full 

understanding of the 

topic. 

Shows a good 

understanding of parts 

of the topic. 

Does not seem to 

understand the topic 

well. 

ORGANIZATION OF 

IDEAS 

Presents all ideas in 

an organized way. 

Presents some of the 

ideas in an organized 

way. 

Does not present ideas 

in an organized way. 

GRAMMAR & 

SPELLING 

Sentences are well-

constructed, with 

standard spelling and 

grammar (not the 

kinds of abbreviations 

used while texting) 

Most sentences are 

well-constructed, with 

standard spelling and 

grammar (not the 

kinds of abbreviations 

used while texting) 

Sentences have 

significant grammar or 

spelling errors and/or 

non-standard English. 
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DISCLAIMER 

This Self-learning Module (SLM) was developed by DepEd SOCCSKSARGEN 

with the primary objective of preparing for and addressing the new normal. 

Contents of this module were based on DepEd‘s Most Essential Learning 

Competencies (MELC). This is a supplementary material to be used by all 

learners of Region XII in all public schools beginning SY 2020-2021. The 

process of LR development was observed in the production of this module. 

This is version 1.0. We highly encourage feedback, comments, and 

recommendations.  

 

 

 

For inquiries or feedback, please write or call: 
 
Department of Education – SOCCSKSARGEN 
Learning Resource Management System (LRMS) 
 

Regional Center, Brgy. Carpenter Hill, City of Koronadal 
 

Telefax No.: (083) 2288825/ (083) 2281893 
 

Email Address: region12@deped.gov.ph 
 




